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1. IlosicHuTeIbHAA 3aNUCKA
1.1. Heab u 32124 JAUCHMILIIHHBI

Lenbro n3ydyeHus: AUCUUIUIMHBI « T€XHOJIOTHM OpraHU3aluy TOCTUHUYHOTO JENay SIBISETCS
dhopmupoBanue nMpodhecCHOHATBHBIX KOMITETCHIIUM, CBSI3aHHBIX C OCYIIECTBICHUEM
MIPOU3BOICTBEHHO-TEXHOJIOTHUECKOH JIeATETHHOCTH B TOCTHHHUIIC U OPTaHU3aINK (DYHKIIMOHATBHBIX
MPOIECCOB B TOCTUHUIIAX U MHBIX CPEACTBAX Pa3MEIICHUS.

3agaum Kypca:
. 00y4eHre TEOPETHUECKUM OCHOBAM TOCTUHUYHOH eATeIbHOCTH, OCHOBHBIM MOHSTHUSM

TOCTHHHYHOMI JACATCIBHOCTH, IIPAaBOBBIM U HOPMATHBHBIM TOKYMEHTAM, PETIIaMCHTUPYIOIITUM
TOCTUHHUYHYIO NCATCIIbHOCTD;

. oOydeHue mpaBujiaM, HOpMaM U CTaHAapTam, JeHCTBYIOINM B cepe TOCTUHUIHON
JEeATEIbHOCTH;

. o0ydeHre IPUHLIKIIAM POU3BOACTBEHHO-TEXHOJIOTUYECKOM NeATEIbHOCTH TOCTUHHUIL M HHBIX
CPEICTB pa3MELICHUS;

. 00y4eHre OCHOBHBIM 0COOEHHOCTSAM (DYHKIIMOHAJIBLHBIX IPOIECCOB B TOCTUHUIAX U UHBIX
CpEICTBaxX pa3MEILCHNS;

. oOydeHue cneru@uke U CTPYKType TOCTUHUYHOTO MPOYKTa,

. o0yueHne npopecCHOHATIBHBIM CTaHAapTaM O0OCITYKUBAHHS U KBaTH(PHUKALIMOHHBIM

Tpe6OBaHI/15[M K I€PCOHATY B TOCTUHHILAX U JPYTHUX CPCACTBAX PA3MCIUICHU.

1.2. IlepeyeHb IVIAHMPYEMBbIX Pe3yJabTATOB 00y4YeHUs MO AUCHUILUINHE, COOTHECEHHBIX C
HHAUKATOPAMU JOCTHKEHHUS KOMIIETeHIHI

Komnerenuus Nupukatopsl PesynbTaTnl 00y4yeHus
KOMITIeTeHI U
(Ko 1 HAUMEHOBaHMUE)
(Ko ¥ HAMMEHOBAHUE)
OIIK-1. Cnocoben OIIK-1.1. 3namp: TEOPETUUECKUE OCHOBBI
IMPUMCHATH OnpeHeHHeT HOTpe6HOCTB TOCTHHHUYIHOM JACATCIIbHOCTH,
TEXHOJIOTUYECKUE HOBALMK | o TexHonornueckux | MOHATHHHBIA anmapar,

U COBpEMEHHOE HOBAIAX 1 HOpPMAaTUBHBIE U ITPABOBbHIE
porpaMMHoOe oOecrieueHue JOKYMEHTBI, perJlaMeHTUPYIOIIHE
B cpepe TOCTeNPUUMCTBA U HHGOPMALHOHHOM TOCTUHUYHYIO J€SITEIbHOCTD;

OOIIECTBEHHOTO MTUTAHUS obecrieuenun B | Ymems: npuMeHATh HA TPAKTHKE
OpraHusanusx chepsl MIPaBOBLIC u HOPMAaTUBHLIC
rOCTENPUUMCTBA U | JOKYMEHTBI, perJiaMeHTHPYIOIe
OOIIEeCTBEHHOTO MuTaHus. | TOCTHHUYHYIO IEATCILHOCTD,

Bnaoembs: naBbikamMu
opranu3anuy (yHKIIMOHAIBHBIX
IpPOILIECCOB B FTOCTUHULIAX U MHBIX
CpEeIICTBaX pa3MeLIeHMUs,
COOTBETCTBYIOIUX 3allpocam
norpeodureneu
OIIK-1.2. 3name:
Ocy1uecTBisieT NOUCK U OCHOBBI IIPOU3BOJICTBEHHO-
MPUMEHSIET TEXHOJIOTMYECKOH JeSITeIbHOCTH
TEXHOJIOTMUYECKUE TOCTUHHUI] U UHBIX CPEJICTB




HOBAIlUU B
opraHu3anusax cepsl
FOCTerI/II/IMCTBa 148
0OIIIECTBEHHOIO ITIUTAHHUS.

pa3MelleHusl; OpraHu3aluLo
(hyHKIIMOHATBHBIX MTPOIIECCOB B
TOCTUHMIIAX U UHBIX CPEACTBAX
pa3MeleHus;

Ymemes:

aHAJM3UPOBATH TEXHOJOTUYECKHE
MPOLIECCHl B TOCTUHUIIAX U UHBIX
CpelcTBax pa3MeIeHNUs;,
OpraHU30BbIBAT,
periaMeHTHPOBATh U
KOHTPOJIUPOBATH MPOLIECCHI
0o0CITy’)KMBaHUS B TOCTHHUIIAX U
HHBIX CPECTBAX pa3MEIICHUS.
Bnaoemes:

;BJIaJIETh HABBIKAMU IPUMEHEHUS
CTaHJApTOB B TOCTHHHYHON
JIeSITEIILHOCTH.

OIIK-1.3.
Hcnosnb3yer
COBpEMEHHBIE
MH(POPMALIMOHHO-
KOMMYHHKAI[IOHHBIE
TEXHOJIOTUHI
CIHELUAIN3UPOBAHHOE
IPOTpaMMHOE
obecrieueHue B

OpraHu3aIusIX cepsl
TOCTEPUUMCTBA U
0OOIIECTBEHHOI'O ITUTAHUS.

3nams: 0COOEHHOCTHU U BUJIbI
TOCTUHUYHOTO IPOAYKTA, €r0
COCTaBHBIE JIEMEHTHI;
npodeccrnoHabHBIE CTAaHAAPTHI
00CITyKMBaHUS B TOCTHHUIIAX;
KBaJTM(HUKAIIMOHHBIE TPeOOBaHMUS
K [IePCOHATY TOCTHHHII.

Ymemn: obecrieunBaTh
3¢ pexTHBHYIO OpraHU3aIHI0
(YHKIMOHATIBHBIX MPOIIECCOB;
Bnaoems: HaBbIKaMU IPUMEHSIT,
aJanTUPOBATh U Pa3BUBATH
COBpPEMEHHBIE TEXHOJIOTHH
00cITy)KHUBaHUS

OIIK-7. Criocoben
o0ecreynBaTh
0e30IMacHOCTh
o0CITyKUBaHUS

norpedureneit u
cobroieHne TpeOoBaHMi
3aMHTEPECOBAHHBIX CTOPOH
Ha OCHOBAHUH BBITTOJIHEHHS
HOPM U TPABUJT OXPaHBI

TPyAa U TEXHUKH
0e301macHOCTH

OIIK-7.2. ObecneunBaet
coOmoieHne TpeOoBaHMA

3aNMHTCPCCOBAHHBIX
CTOPOH Ha OCHOBaHHH
BBITIOJIHEHU A HOpM )51

MpaBUJI OXpaHbl TpyJda W
TEXHUKHA 0€30IIaCHOCTH

3HaeT: HOPMbI U [TpaBUIIa
OXpaHBbI TPy/1a ¥ TEXHUKH
0e30IMacHOCTH

YMeeT: NpUMEHATh
MOJIyYCHHBIC 3HAHUS B
MIPaKTHUYECKOM cdepe,
coOmoaaTh TpeOOBaHUS
3aMHTEPECOBAHHBIX
CTOPOH Ha OCHOBaHHH
BBITIOJTHCHHSI HOPM U
MPaBUJI OXPaHbI TPy/a U
TEXHUKH 0€3011aCHOCTH
Brnaneer: ToTOBHOCTBIO
MPUMEHSTh COBPEMEHHBIC
TEXHOJIOTHH COOIIONCHUS
TpeboBaHU
3aMHTEPECOBAHHBIX
CTOPOH Ha OCHOBaHHUH
BBITTOJIHEHHSI HOPM U
MIPABHJI OXPaHbI TPY1a U TEXHUKH




| 6e3onacuocTH

1.3. MecTo AucuMIIMHBI B CTPYKTYpe 00pa30oBaTeIbHOM NPOrpaMMbl

Huctunmuaa  (Mooyns) «TeXHONOrMW OpraHU3alMK TOCTUHUYHOTO JIe7la» OTHOCHTCS K
00s13aTeNIbHON YacTH OJI0Ka IUCLUILIMH y4eOHOTO IJIaHa.

Jns  ocBoeHUS JOUCHMIUIMHBL  (MoOyns) HEOOXOAUMBbl 3HAHMS, YMEHHS M BJaJEHu,
cOPMHPOBAHHBIE B XOJ€ U3yYEHHs CIEAYIOUIMX TUCHMIUIMH M HPOXOXKICHUS TNPaKTHK:
«HocTpaHHbIi A3bIK», «OCHOBBI TOJIEPAHTHOCTHY, «be30MacHOCTD KU3HEACATENbHOCTIY, «cTopus
TypU3Ma U TOCTENPUUMCTBA» U JP.

B pesynbrare ocBO€HUS TUCHUILIUHBL (M0OY/) (HOPMUPYIOTCS 3HAHUS, YMEHUS U BiaJleHUS,
HEO0XOUMBIE JUI M3YUYEHHUS CIEIYIOIUX TUCHMIUIMH U MPOX0XAeHUs npakTuk: «IIpoexktupoBaHue
TOCTUHUYHON  JiedarenbHOCTH», «lIpaBoBoe  peryyiMpoBaHH€ TOCTUHHUYHON  J1€ATEIbHOCTHY,
«lHHOBaLIMU B TOCTMHUYHOM OuzHece», «CTaHmapTu3alusi U KOHTPOJIb KadecTBa TOCTUHUYHBIX
yCIIyT»;

CTpyKTYpa JuCHHIIHbI
O61as Tpy40EMKOCTh JUCHHUIUIMHBI COCTaBISAET 63.€., 216 akagemuueckux daca (oB). 1o
JTUCLUIUIMHE PeyCMOTpeHa KypcoBas paboTa

CTpykTypa IMCUMNJIMHBI /51 04HOH (popMbI 00yUeHust

O06bemM nucHUIIMHBL B (OpME KOHTAKTHOW DPAOOTHI OOYyYalOMUXCS € TEeAarorudecKuMu
paboTHUKaMu ¥ (WJIK) JUIAMH, TPUBIEKAaEMBIMH K pealu3alliu o0pa3oBaTeIbHOW MpPOTrpamMMbl HA
WHBIX YCIIOBHSIX, TIPY IPOBEICHUH YICOHBIX 3aHATHH:

Cemectp | Tum yueOHBIX 3aHATHIA KonmuectBo
4acoB
34 Jlexiumn 24
3.4 CeMuHapbl/J1a00paTOPHBIC PAOOTHI 32
Bcero: 56

OO0beM TUCIMITIHHBI (MOTYJIs) B (hOpME CaMOCTOSATEIbHON PabOThl 00YYAKIINUXCS COCTABIISIET
160 akamemuueckux yaca(oB).

CTpykTypa IMCUMIIMHBI 1JIs1 04HO-3204HOI ()OpMBI 00yYeHH

O0beM aucHUIIMHBL B (DOpPME KOHTAKTHOM pPAGOTHI OOydYarOIIUXCS C I€Aarorn4ecKuMH
paboTHUKaMU M (WJIK) JUIAMM, TPUBJIEKAEMbIMH K peaju3aluu 00pa3oBaTelIbHON MporpamMmbl Ha
UHBIX YCIOBHSIX, TP MIPOBEACHUH YUeOHBIX 3aHATHI:

Cemectp | Tum yueOHBIX 3aHATHIA Komnnuectso
9acoB
4,5 Jlexuu 16
4,5 CemuHapbl/1a00paTOpHBIE PAOOTHI 32

1 . . . .
ITpu peanusanuu 06pa3oBaTeNbHOI IPOrpaMMbl Ha OYHO-3204HOH 1 3a04HON (hopMax 00ydeHus, TabJIuLa COCTABIACTCS VIS KaXK10H
(hopMmeI.



Bcero: | 48

O6beM TuCHHILTHHBI (MOYJIs) B (hOpMe CaMOCTOSATEIbHON PabOThl 00YUAIOIIUXCS COCTABIISIET
168 akanemuyeckux yaca(oB).

2. Conep:kanme JuCHMILIMHBI

Ne HaunmenoBanue

Coaep:xanue moapasaeaon (TeM THUCUUILINHBI)

n/n pa3aeJia JUCHUNIMHBI

Paznen 1 OCHOBHBIE HOHATHS, TEPMHUHBI, ONPEIEIECHHNS, CBI3aHHbIE
C TOCTMHMYHOM JeATENLHOCTRIO. [IpaBOBbIE 1 HOPMATUBHBIE
TeOPeTquCIfHe OCHOBBL | 1oKyMEHTBI, pErJIAMEHTHPYIOIIME TOCTUHUYHY IO
TFOCTHHHYHOU JIEATENBHOCTD. 3aKOHOJATENLHOE U HOPMATHBHOE
ACATCIILHOCTH. rOCYIapCTBEHHOE PETYINPOBAHUE, KaK OCHOBA
yIpPaBIEHYECKON JeaTenbHOCTH. CTaHAapThI, KOJEKCHI.
MexnyHapoassle IpaBuia. MexlyHapOJHbIE COIVIAILICHHUS.
[IpaBuia npenocTaBieHUs TOCTUHUYHBIX yCIyT B PO

[TousiTuiiHbIN anmapar.
IIpaBoBble 1

HOPMaTUBHEIE
1 noEyMeHTLI [Tocranosnenue IlpaButensctBa P®. Knaccudukanms
: ’ 00BEKTOB TYPUCTCKOM UHIYCTPHHU, BKIIFOUAFOIINX TOCTUHHUIIBI
pErIaMeHTHPYIOIIUE
Y UHBIE CPEJICTBA Pa3MEILCHHUS, TOPHOIBIKHBIE TPACCHI U
TOCTUHHUYHYIO N
IUISDKH, OCYIIECTBISEMOM aKKpEJUTOBAHHBIMH
JEATENBHOCTD
opranusanusmu B PO. u ap.
Paznea 2 OpraHu3aldoHHO - yIpaBiIeHYeCcKask CTPYKTypa
TOCTHHUYHOTO NpeanpusTus. [IoHATHE, 1€b, TIPUHIAIIBI
OcroBbt OPraHU3alUOHHON CTPYKTYPBI. BHIbI OpraHn3anoHHbIX
TIPOM3BOACTBCHHO- ctpykTyp. Ciy:KObl TOCTHHHIIBI ¥ UX (HYHKIIHOHUPOBAHHE.
TCXHOJIOTHICCKOH PanmoHanbHOe B3auMoeiCcTBIE CiTyK0 B roctuHuie. O0miee
ACATCIIEHOCTH CPCICTB MOHSATUE «TEXHOJIOTU». BUIbI TOCTUHUYHBIX TEXHOJIOTHIA.
pasMEIICHNA. [ToHsTHE ¥ BUIBLI TEXHOJIOTUUECKHX TPOLECCOB B TOCTUHUIIE.
2. Oprasmsans Drtansl npoBeaeHns (yHKIMOHAIBHOIO aHAIK3a
TOCTUHHUYHBIX TEXHOJIOTUM. [[pOnM3BOACTBEHHBIN MpoIiecC
(GYHKIIMOHATBHBIX
TOCTHHUYHOIO Npeanpustust. TUIIBI IPOU3BOACTBA
HPOIIECCOB B CPEACTBAX
TOCTUHUYHBIX YCIyT. [IpMHIMITEI OpraHu3aliy
pa3MeILEeHuUS.

IIPOU3BOACTBEHHOI'O IIPOLIECCA B TOCTUHUYHOM INPEAIIPUATHH.
TexHonornueckuit UK 00CITy)KMBaHHsI TOCTEN B
TOCTUHHIIAX U IPYTUX CPENCTBAX pPa3MELEHUS. DTalbl
TEXHOJOTHYECKOI0 [IUKJIa 00CITy>KMBaHHSI TOCTEH.
Opranuzanus otaena OpoHupoBanus. TexHonorus
OponupoBanus. TexHoI0THN 00CTY)KHBAHHUS TOCTEH B

% Pa3zien MOXKeT ObITh IPEICTABIICH KaK B TEKCTOBOI (opMe, TaK U B TaGIHIE



TOCTUHUIAX U UHBIX CPEACTBaX pa3MmelieHus. OnepannoHHbIH
npoiiecc oocyxuBanus. TexHoyorus oocayxkupanust VIP-
rocteil. TexHomorust paboThI ¢ )kanodamMu rocTel oTeNs u
METO/Ibl PAITHOHAILHOTO YPETYJIMPOBAHUS Kaj00.
TexHoNOTHs MOBEACHUS C arPECCUBHBIMU KITUEHTAMH B

ortene. TexHomorus « AHOHUMHAs HHCIIEKIU. TeXH0I0rrs
OOpHOBI ¢ XUIIIEHUSIMHU B TOCTHHHIIAX.

Paznen 3 ['ocTUHUYHBIN TPOIYKT (OCHOBHOM, CONYTCTBYIOLIHI,
nornoaHuTenbHbIN). [lonsTre «yciyray. Cnenuduueckue

OcobennocTy u BUEI 94ePTHI YCIIYyTH. BHIbI TOCTHHHYHBIX YCIIYT.

TOCTUHHUYHOI'O MIPOAYKTA,
€ro COCTaBHBIC 3JICMCHTHI

Pa3zpnen 4 CranaapTsl 00CTY>KUBaHUS B CPEJCTBAX Pa3MEIICHHUS.
Kynbrypa obciyxuBanus. OOyueHne nepcoHasia, OkazaHue
MOJICPXKKU COTPYIHUKAM, KOHTPOIIb U OLIeHKa paboThI
nomunHeHHBIX. [Ipodeccnonansubiii umMupk. Kynerypa n
TICUXOJIOTMUECKHE aCIIEKTHI JIETIOBOTO OOIIEHUS MTepcoHata
COBPEMEHHOTO OTEJIsl C MOTPEOUTENIMU TOCTUHUYHBIX YCITYT.
[Tpuntmne! 3P PeKTUBHON KOMMYHUKAIIUU BHYTPU
KOJUIEKTUBA TOCTUHUIIBI. OCHOBHBIE TIOJIOKEHUS TIPABIIT
BHYTPEHHETO TPYJI0BOT0 pacnopsaka. CTaHmapTel
o0ciy>xuBaHus MOCTOSIHHBIX U VIP- kmuenToB. CtanaapTsl
00CITy>KUBaHUS TOCTEH ¢ OrpaHMYEHHBIMU (HPU3HUECKUMU
CIIOCOOHOCTSIMHU.

4. | IlpodeccuoHanbHble
CTaHIapPTHI
o0CTyKUBaHUS

Paszpnen S OcHoBHbI€ KBaNTU(UKALIMOHHBIE TPEOOBAHUS
(mpoteccroHalibHBIE CTAHAAPTHI) K TOIHKHOCTAM
COTPYJIHUKOB rocTUHUIL. [lepBblii KBaIM(UKAIIMOHHBIN
ypoBeHb. Bropoii kBanudukannoHHbIH ypoBeHb. TpeTHii
KBaJIM(UKAIIMOHHBIA YPOBEHb

5. Kpanmugukanuonnsie
TpeOOBaHMS K IIEPCOHAITY

3. OGpasoBare/bHbIE TEXHOJOrHI®

Ne HaumenoBanue Bunbl Oo0pa3oBaTebHbIE
/ yueOHOoM
wn TeMbI paGoThI TEXHOJIOTHH
1 2 3 4
Tema 1. Jlexums 1. BBognas nexkuus
OcHoBHble noHATHA, | Cemunap 1. CeMuHap — pasBepHyTas
TEPMUHBI, Oecema ¢ oOcyXIeHUEM
OnpeJieNIeHusl, JTOKJIAJIOB

*B paszene yKa3bpIBalOTCsi 00pa3oBaTeNbHbIE TEXHOJIOIHH, HCIOIb3yeMbIC NPU PEATH3alNK PA3ITHMYHBIX BUAOB YUEOHBIX 3aHATHH 11
Haubonee 3()GHEKTHBHOTO OCBOCHHUS AMUCUMIUIMHBL IIpH MpoBeieHUM Yy4eOHBIX 3aHATHH OOECHeYMBACTCS Pa3BUTHE y OOYYarOIIMXCS
HaBBIKOB KOMaHIHOW pabOThl, MEXJIMYHOCTHOH KOMMYHUWKALlMM, UPHHATHS pEIICHMH, JHICPCKUX KadyecTB (BKIIOYAs IIPH
HEOOXOIMMOCTH TPOBEJCHUE WHTEPAKTUBHBIX JIEKIMH, TPYIIIOBBIX IUCKYCCHH, POJICBBIX WIp, TPEHWHIOB, aHAJIM3 CHTyauuil wu
MMHTAIMOHHBIX MOJIENIeH, NpernofaBaHue AUCHUIUIMH (MoOynetl) B (OpMe KypcoB, COCTABICHHBIX Ha OCHOBE Pe3yJbTaTOB HAyUYHBIX
HCCIIE/IOBaHMIi, B TOM YHCIIE C YIETOM PErnoHaJIbHBIX 0COOCHHOCTEH MPOheCCHOHANBHOM NEeATeIbHOCTH BBIITYCKHHKOB M MOTPEOHOCTEH
paboronareneii (1m.34. [Ipuka3 Ne301).



CBSA3aHHBIE C
TOCTUHUYHOU
NEATEIHLHOCTBIO.

Tewma 2.
OpraHuzanuoHHoO -
yIpaBlieHYecKas

CTPYKTypa

TOCTHHUYHOI'O
MPEATPUITHS.

Jlexus 2.

Jlexumsi-Bu3yanu3anus

Tema 3.

Buan roCTHHUYHBIX
TEXHOJIOTUH.

ITousaTue 1 BUIOBI
TEXHOJIOTHYECKUX
MIPOIIECCOB B
TOCTHHHIIE

Jlexmus 3.

Jlexums-Bu3yanuzanus

Cemunap 2.

CemuHap — pa3BepHyTas
Oecena c oOCyXaeHUEM
JIOKJIaJI0B

Tema 4.

[Tpon3BOACTBEHHBII
porecc
TOCTHHUYHOTO
MIPEATPUSITHS.

Jlekmus 4.

Jlexnus-0Oecena

Cemmunap 3.

Juckyccusa Ha ceMUHape

Tema 5.

TexHomornueckuii
UK 00CITy )KHBaHUS
rOCTEU B
TOCTHHHUIAX U
JIPYTUX CpPeICTBaxX
pa3MereHHs.

Jlekmns 5.

[TpoOnemMHuas nexiws

Cemunap 4.

CeMuHap-nucnyT

Tema 6.

['ocTuHUYHBIH
npoaykT. [louarue
«yCIIyray.
Crneuunduieckue
YepThl YCIYTH.
Buibl rOCTUHUYHBIX
YCIYT.

Jlekius 6.

Jlexuus-Bu3yanu3amus

Cemunap 5.

CemuHap — Kelc-MeTo
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Tema 7. Jlexuus 7. Jlekuus-Bu3yanusanus

CrangapTsl Cemunap 6. Juckyccus Ha ceMuHape

o0cyKuBaHUS B

CpelCTBax

pa3MeLIeHHUs.

Kynerypa

00CTy)KUBaHUS.

Tema 8. Jlekmus 8. Jleknusa — npecc-
KoH(pepeHus

OO0yuenue

repcoHarna, Cemunap 7. Kontponbhas pabora

OKa3aHue

MOAICPKKH

COTPYJIHUKAM,

KOHTPOJIb M OIIEHKa

paboThI

IO TYMHCHHBIX.

Tema 9. Jlexmms 9. Jlekuus-pu3yanuzanus

OcHoBHbIE Cemunap 8. CemuHap —  KpyIiblid

MOJIO)KEHUS TIPAaBUII CTOJI

BHYTPEHHETO

TPYZOBOIO

pacnopsaka.

Tema 10. Jlekmus 10. Jlekiuss ¢ pazdbopom
KOHKPETHBIX CUTYAIIHi

Kpanudukannonusie _

TPeGOBAHHS K Cemunap 9. CemMuHap — KpyIJIbld

MEpPCOHAILY cron

B nmepuony BpeMEHHOTO TPUOCTAHOBJIEHMSI TOCEIICHHS OOYyYaloIIMMHUCA TMOMEIIEHUH W
tepputopuu PITY st opranusanuu yd4eOHOTO mporiecca ¢ MPUMEHEHUEM SJIEKTPOHHOTO O0yUYeHUs U
JUCTAHIIMOHHBIX  O0pa30BaTENbHBIX TEXHOJOTUH MOTYT OBITh HCIIOJIB30BAHBI  CIIEAYIOIINE
00pa3oBaTeNbHbIC TEXHOJIOTHH:

— BHJICO-JIEKIIUH;

— OHJIAH-JIEKI[MU B PEKHUME PEATBHOTO BPEMEHU;

— DIIEKTPOHHbIE YUEOHUKH, YueOHbIe TOCOOUS, HAyYHbIE U3IaHUS B AJIEKTPOHHOM BUJE U IOCTYII
K MHBIM 3JIECKTPOHHBIM 00pa30BaTEIIbHBIM pecypcam;

— CHUCTEMBI JJIs1 AJIEKTPOHHOI'O TECTUPOBAHUS;

— KOHCYJIbTallM! C UCIIOJIb30BAHUEM TEJIEKOMMYHUKAIMOHHBIX CPEICTB.
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4. OneHka JIAHUPYEMBbIX Pe3yJbTATOB 00y4eHHs

4.1 Cucrema oneHuBaHus’

dopma KOHTPOIIS Makc. Konn4ecTBo 0anioB
3a oiHy paboTy Bcero
Texymuii KOHTPOIIb:
- OTIpOC 5 6amnos 30 6amioB
- y4acTHe B IUCKYCCUU HA CEMHUHape 5 bamioB 10 6ammoB
- pedepar 10 6amioB 10 6ammoB
- KOHTPOJIbHAs padora 10 6ammoB 10 6aymos
[TpomexyTo4Hast aTTeCTaLH 40 6anoB
(3ageT B 3 M 3a4eT ¢ OIEHKOH B 4 ceMecTpax)
Utoro 3a cemecTp 3a4er/3a4eT ¢ OLEHKON 100 6annos

[TosrydeHHBINM COBOKYIHBIN pe3yIbTaT KOHBEPTUPYETCA B TPAIULMOHHYIO LKAy OLIEHOK U B
HIKally olleHOK EBporeiickoii cucteMsl nepeHoca 1 HakoruieHust kpeautos (European Credit Transfer

System; nanee — ECTS) B COOTBETCTBUU C TaOJIUIICH:

100-6aytpHas TpazmionHas mKaa IIkana
IIKaja ECTS
95 —-100 A

2304 OTJIMYHO B

68 — 82 XOpOUIO 3aUTEHO C

56 — 67 D

5055 YIOBJICTBOPUTEIIHEHO E

20 —49 FX

0-19 HEYJIOBJICTBOPUTEILHO HE 3a4YTEHO F

4.2 KpnTepnn BBICTABJICHHUA OCHKMU IO TUCHUIIJIMHE

Bamasl/ | Ouenka mo Kputepuu ouenku pe3yibTaToB 00y4eHUsI 10 AU CUMILJIMHE
Hlkana | aucuuninHe
ECTS
100-83/ OTJINUHO/ BricTaBisieTcs: 00y4aroneMycsi, €CIIi OH TIIyOOKO M IIPOYHO YCBOMII TCOPETUUCCKUH 1
AB 33YTEHO MPaKTUUECKUN MaTepHua, MOXET IPOJEMOHCTPUPOBATH 3TO HA 3aHATHUIX U B X0/
9

POMEXYTOYHOM aTTeCTAIH.

OO0yJaroniicss HCUEPITBIBAOIIE U JIOTHIECKH CTPOWHO M3JIaraeT yueOHbI MaTepHa,
YMEET yBSI3bIBaTh TEOPHIO C MTPAKTHKOH, CIIPaBIISIETCS C PEIICHUEM 3313
npoheCcCHOHABHOW HAPABICHHOCTH BHICOKOTO YPOBHSI CIIOKHOCTH, PABHIIEHO
00OCHOBBIBACT NPUHSTHIE PELICHUSL.

CBOOOZHO OPUEHTHPYETCS B yUeOHOM U TPO(ECCHOHANBHOM JIUTEpaType.

4 o
Cucrema OLICHUBaHUS BBICTPAUBACTCSA B COOTBETCTBUU C y‘-Ie6HBIM IUIaHOM, T'I€ ONpEAC/ICHBI (bOpMI)I MNPOMEKYTOYHOU aTTECTallun

(3a4ét/3a4€T C OLICHKOI/IK3aMeH), W CTPYKTYpO#l IHMCIMIUIMHBI, T/ OIpeneieHbl (GOpMbI TEKYIIero KOHTPOJIS.

Vka3bIBaeTcs

pacnperenenue 6aIoB Mo GopMaM TEKYIIEro KOHTPOIS M IPOMEXYTOUHOH aTTeCTAI[NH, CPOKH OTYETHOCTH.
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Bamabl/ | Ouenka mo Kpurepuu oueHKH pe3yJbTaToB 00yUYeHUs 10 TUCHUTIIIHHE

HIkana | gucHUIIHHE
ECTS

Or1ieHKa 110 JUCIMIUIMHE BBICTABILIFOTCS 00yYaroneMycst ¢ y4€ToM pe3ysIbTaToB

TeKyIled U IPOMEXKYTOUHON aTTeCTallUH.

Kommnereniyu, 3aKperyiéHHbIe 33 TUCIUILIMHOMN, COPMHUPOBAHBI HA YPOBHE —

«BBICOKHI.

82-68/ XOpOHIO/ BricTaBisercss 00y4aromeMycsi, €CIIi OH 3HAeT TEOPETUICCKUH U MPaKTHIeCKUH

MaTepuall, FPaMOTHO U 10 CYIIECTBY H3J1araeT €ro Ha 3aHATUAX U B X0

IIPOMEKYTOUHOM aTTECTALNU, HE TOIYCKas CYyIECTBEHHBIX HETOUHOCTEH.

OOyuaronuics MpaBWIFHO MPUMEHSIET TEOPETHYECKUE MTOJI0KEHHS IPH PELICHUH

MPaKTHYECKUX 33124 Npo(ecCHOHANBLHOMN HANPaBICHHOCTH Pa3HOTO YPOBHS

CJIO’KHOCTH, BJIaJIe€T HEOOXOJMMBIMH ISl 5TOr'0 HAaBBIKAMH M IPUEMaMH.

JlocTaToYHO XOPOIIO OPUEHTUPYETCS B YUeOHOU 1 npodeccroHanbHOM auTepaType.

O1ieHKa [0 JUCIMIUIMHE BBICTABILIFOTCS 00y4aromeMycst ¢ y4€ToM pe3yJIbTaToB

TEKYLIEN U POMEXYTOUHOM aTTECTaIUH.

Komnerenmun, 3aKperui€HHbIE 3a TUCIUTDINHOMN, COPMHUPOBAHEI HA YPOBHE —

«XOPOLIHIY.

67-50/ yJIOBJICTBO- BeicraBnsiercs: oOy4aromeMycsi, €Clii OH 3HaeT Ha 0a30BOM yPOBHE TEOPETHIECKUH U

HpaKTI/I‘IeCKI/Iﬁ Martepuall, 10IyCKacT OTAC/IbHbIC OI_HI/I6KI/I IpH €To U3JI0KCHUU Ha

3aHATHAX U B XOZ€ MPOMEKYTOUHON aTTeCTalUH.

OOyuaronuicst UCTIBITBIBAET ONPEACIEHHBIC 3aTPyTHEHUS B IPHMEHEHUH

TEOPETHUYECKUX TOJIOKEHUI ITPH PELICHNH MPaKTHUECKUX 3a7a4 MPodhecCHOHATBHON

HaINpaBJIEHHOCTH CTAaHIAPTHOTO YPOBHSI CIIOKHOCTH, BIAJCET HEOOXOAUMBIMH IS

3TOro 6a30BBIMH HABBIKAMH U TIPHEMaMHU.

JleMOHCTpHpYeT JOCTaTOUHBIH YPOBEHb 3HAHHS YIEOHOH INTEpaTyphl 10 AUCIHUILUINHE.

Or1ieHKa M0 JUCIUIUIMHE BBICTABILIFOTCS 00ydaronieMycst ¢ y4EToM pe3yIbTaToB

TEKYLIEH U IPOMEKYTOUHOH aTTECTaLUMU.

KomrmieTeHnmu, 3akperui€HHbIE 3a TUCHUILTHHON, ChOPMUPOBAHBI HA YPOBHE —

«IIOCTATOYHBII.

49-0/ HEYJOBJIET- BricTaBisiercss o0y4aromemMycsi, €Cii OH He 3HaeT Ha 6a30BOM ypOBHE TEOPETHUECKHUIT

F,FX BOpHTENbHO/ | Y IPAKTHUCCKII MaTepual, J0IyCKaeT rpyOble OIMMOKY ITPH €T0 M3JIOKEHUH Ha
3aHATHUAX U B XOJ€ MPOMEKYTOUHON aTTECTALNN.

HC 3a9TCHO OOyuaromuics: UCIBITHIBAET CEPhE3HbIE 3aTPYAHEHHS B IPUMEHEHHH TEOPETUUECKIX

TIOJIOKEHHUH TIPH PELICHUHN TPaKTUYECKHX 3a/1a4 MPOohecCHOHATBHON HAIIPaBICHHOCTH

CTaHAApPTHOI'O YPOBHS CIIOKHOCTHU, HE BJIAJICET HCO6XOZ[I/IMBIMI/I JUISA OTOrO HaBBIKaAMH U

npuéMamu.

JleMoHCTpHpYeT (hparMeHTapHbIE 3HAHHS y4eOHO IUTEpaTyphl O JUCIHUIIIHHE.

Or1ieHKa 110 JUCIUIUINHE BBICTABILIFOTCS] 00yJaroMIeMycs ¢ y4ETOM pe3yIbTaToB

TEKyIled U NPOMEKYTOUHON aTTeCTallUH.

Komnerennyn Ha ypoBHE «IOCTaTOYHBII», 3aKPEIUIEHHBIE 33 TUCLIMIIIMHON, HE

c(OpMHUPOBaHBI.

C 3a4TEHO

D,E puTenbHo/
3a4YTEHO

4.3 Ouenounvie cpeocmea (mamepuaivl) 011 mMeEKyuLec0 KOHMPOA Ycnesaemocmu,
RPOMENCYMOUHOIU ammecmauuu 00y4aoWuxca no OUCUUnIuUne’

HepequL BOIIPOCOB K 3a4Y€CTy

1. HpOF paMMbl ITOOUIPCHUA U CTUMYJIMPOBAHUS ITIOCTOSIHHBIX rocTei B
BBICOKOKJIACCHBIX OTCIIAX

2.  Texuonoruu oocimykuBanusi VIP- KITMEHTOB B BBICOKOKIACCHBIX OTEIISX

3. HpOI[OJ'DI(I/ITeJ'IBHOCTB HCIIBITATCIIBHOI'O CPOKA, YCTAHOBJICHHAs JJIA

5 IIpuBonsaTCS MpUMEpPH! OLCHOUHBIX CPEACTB B COOTBETCTBUU CO CTPYKTYPOH NUCHUIIIMHBI U CUCTEMON KOHTPOJIS: BApHAHTHI TECTOB,
TeMaTuKa MHChbMEHHBIX paboT, MPUMEPHI SK3aMEHAIIMOHHBIX OMIIETOB, TUIOBBIE 3aJaul, Keichl U T.. OLEHOYHBIMU CPEACTBA JOIKHBI
ObITh OOecreueHb! Bce (POPMBI TEKYIIEro KOHTPOJIS U MIPOMEXYTOUHOH aTTecTanni. OHHM JTOJDKHBI OBITh OPUEHTUPOBAHBI HE TOJIBKO HA
MPOBEPKy cHOPMHUPOBAHHOCTH 3HAHHM, HO TAKKE YMEHUH W BIIaACHUIMA.
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15.

16.
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COTPY/JHUKOB TOCTUHHI] C THOCTPAHHBIM MEHEIKMEHTOM
TemaTuka TPEHHHIOB JIJIs IEPCOHAJIA BBHICOKOKIIACCHBIX TOCTUHHUII
CranzapThl BHEIIHETO BU/Ia pa0OOTHUKA TOCTUHIHYHOTO OM3HECa
CrangapTsl oBeicHUS pabOTHHKA TOCTUHUYHOTO On3Heca

Hapymienust AWCHMIUIMHBI, KOTOpPBIE BIEKYT 3a COOOH JUCHUIUIMHAPHBIC
B3BICKaHUs (3aMEeUaHUsI WA BHITOBOP).

.HI)FOTI)I, MpeaoCTaBIsAEMbIC, COTPYAHHKAM BBICOKOKIIACCHBIX TOCTHUHHUIL] C
HHOCTPAaHHBIM MCHCPDKMCHTOM

JIOJPKHOCTH COTPYIHUKOB CITY>KOBI IpHUeMa M pa3MeIleHHs, OTHOCSIIUECS K
MEPBOMY KBaJTU(PUKALNOHHOMY YPOBHIO

JIOJKHOCTH COTPYIHMKOB CIYXObI IIpUeMa U pa3MELICHUs, OTHOCAIIMECS KO
BTOPOMY KBaJIM(UKAITIOHHOMY YPOBHIO

JIOJKHOCTH COTPYAHUKOB CITYy:KOBI TIpHeMa M pa3MeIIeHUs, OTHOCSIIHECS K
TpeTbeMy KBaTH(PUKALMOHHOMY YPOBHIO

JIOIKHOCTH COTPYTHUKOB aJIMUHUCTPATUBHO-XO03SHCTBEHHON CITYKOBI,
OTHOCSIIHMECS K IEPBOMY KBAIM(UKAIIMOHHOMY YPOBHIO

JIOMKHOCTH COTPYAHUKOB aIMUHUCTPATUBHO-XO3IHCTBEHHOM CITYKOBbI,
OTHOCSIIMECS KO BTOPOMY KBATH()UKALMOHHOMY YPOBHIO

JIOMKHOCTH ~ COTPYJHUKOB  aIMUHUCTPATUBHO-XO3SIICTBEHHONM  CIIYXKOBI,
OTHOCSIIMECS K TPETheMY KBAIN(UKAMOHHOMY YPOBHIO

OCHOBHBIEC JIOJDKHOCTHBIE OOSI3aHHOCTH ~ aJMHUHHUCTpaTopa (perucrparopa)
CIIy>kObI IpUeMa U pa3MeIieHUs

OcHOBHEBIE JOJDKHOCTHBIC 0053aHHOCTH COTpyAHUKa OTAcIa 6pOHI/IpOBaHI/I$I
T'OCTHHHIIBI

OcHoBHble 1IemH «CHUCTEMBI KJacCU(UKAIMU TOCTUHUII M JAPYTHX CPEACTB
pa3menienus» B P.O.

Knaccudukamus HomepHoro ¢onaa, cornacHo «Cucreme Kiaccu(ukanuu
TOCTHHHIL U IPYTUX CPEICTB pa3MelieHus» B P.OD.

IlepeyeHb BONPOCOB K 3a4eTy € OLEHKOMI

@akTopbl, BIMAOLIME Ha OPraHU3ALUOHHO-YNPABIECHUYECKYIO CTPYKTYpY
TOCTHHUIIBI

Knaccudukanys rocTHHUYHBIX TPEINPUITHI 110 popme cOOCTBEHHOCTH B PO

AJIMUHHCTpAaTUBHO-yIpaBieHUeckass  ciayk06a (Administration  Department)
TOCTUHUIIBL, €€ PYHKIIMH, COCTaB, IOTYMHEHHOCTh B HEH

Cnyx0a npuema u pasmeniennsi (Front Office) roctuHumel, ee QyHKIHUH, COCTAB,
NOMYUHEHHOCTDH B HEH

Cnyx0a opranuzainuu odmectsennoro nutanus (Food and Beverage Department)
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14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.

30.
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TOCTHHMUIIBI, €€ (I)YHKLII/II/I, COCTaB, MOAYMHEHHOCTh B HEH

Kommepueckas ciyx0a (Sales and Marketing Department) rocTHHHIBI, €€
(byHKIMH, COCTaB, MOJYMHEHHOCTD B HEH

WNnxenepHno-rexunueckas ciayx6a (Technical Department) roctunuibl, ee
(byHKINH, cOCTaB, TOAYNHEHHOCTD B HEH

BcenomoratenbHble U gononHuTenbHbIE CiTykO0bl (Additional Services) rocTuHUIIBI
[Toustus: «Jluno otens», «Cepate oTess»

[Tonstue «Texnonorus». OCHOBHON TEXHOJIOTMYECKUH MPOLECC TOCTHHUYHOTO
00CITy )KUBaHUS

. DTaIbl B TEXHOJIOTHISCKOM OUKJIIC 06CJ'Iy>KI/IBaHI/I$[ T'oCTA

JesTenbHOCTD 0T/AEa OPOHUPOBAHUSI TOCTUHUYHOTO MIPETPUSITHS
Kananbl ¥ HICTOYHHUKY MOTYYeHHUs] TOCTUHUIIEH 3asSBOK Ha pa3MelIeHHe
Tumnbl OpoHUPOBaHUS B TOCTUHHUIIAX

CyTb rapaHTUPOBAHHOTO OPOHUPOBAHUS

CyTp HErapaHTUPOBAHHOT'O OPOHUPOBAHUS

OBepOyKuUHT (CBEpXOpOHUPOBAHNKE)

TexHonorus MOATBEPkKACHUS OPOHUPOBAHUS

TexHonOrust aHHYIAUUNA OPOHUPOBAHUS

TexHOoIOrHYeCKue JOKYMEHTHI, CBA3aHHBIE ¢ (POPMATIBHOCTSIMU IO OPOHUPOBAHUIO
TexHomnorust paboThI ¢ )Kajg00aMu TOCTEH OTes

CyTb «TE€XHOJIOIMM aHOHUMHAsI UHCIIEKIIHSD»

MeToapl pallMOHAIBHOTO YPETYIUPOBAHHUS Kai00 B TOCTHHHUIIE
[Tonstue «ycmyray. Crneuuduyeckue 4epThl «yCIyTH»

CTpykTypa ypOBHEM «TOCTHMHHYHOTO MPOILYKTa»

ITonsiTve «crangapT™

MesxayHapoiHbIe CTaHJAPThl 0OOCITYKUBAHUS B TOCTHHULIAX

[{enu cuctembl B3aMMO3aMEHSIEMOCTH B TOCTUHHIIAX

HpaBHna MOBEACHHWA COTPYAHHUKOB 'OCTUHUIBI B '—IpGSBBI‘—I&fIHBIX, HECTaHAAPTHBIX
CUTyalludax

HanpaBnenuss B 005macTd KOHTPOJS M OLEHKHM pabOThl TOJYMHEHHBIX B
BBICOKOKJIACCHBIX TOCTUHUYHBIX MPEAIPUATUAX



15

HpnMepnble CUTYAlIUOHHBIC 3aJa4YH

Pewenue u anmanuz KomKpemmwvix NpPOU3BOOCMBEHHBIX CUMYAYULU 2SOCIMUHUYHO20 NPEONPUSIMUSL.
Bonpmioe mMecto B paboTe crmenuanucTa 3aHUMAIOT 3a/ladydl aHAIMTUYECKOrO XapakTepa. YMeHue
paccMaTpruBaTh, OUCHUBATH CUTyallMIO B LEJIOM W B ACTAIAX, NMPUHUMAA Ha OCHOBC 3TOT'O aHalin3a
MPAaBWJIBHOE PEIICHHE - HEOThEMIIEMOE KauecTBO Oyaymiero MeHemxepa B roctuHuie. CylnrHOCTh
3TOTO METOoJAa OOY4YeHHUs COCTOUT B TOM, UTO CTYACHTaM JE€MOHCTPHUPYETCS OIpeesieHHAst
MIPOM3BOJICTBEHHAS CHUTYyaIUsi, B KOTOPOH OXapaKTepU30BaHbI YCJIOBUS U JCHCTBHUS €€ YYaCTHUKOB.
CTYI[CHTy npeajiaracrcsa OLCHUTL, IMPAaBUJIIBHO JIN I[GﬁCTBOBZU'H/I €€ Y4YaCTHUKH, [OaTb aHallu3 U
3aKJIIOYEHHE O TOM, HAa OCHOBAaHMUHM YEro OHM OIICHMBAIM ACWCTBHUS y4acTHUKOB. [IpencraBneHue
CUTyallud MOXeT OBITh NaHO B Pa3HbIX (opMax: ONMUCAHHWE CHUTYallMH, TOKa3 BHUICO(PAarMEeHTOB,
pasbIrpbIBaHUE POJICH OTIEIbHBIMU CTYJACHTaMU B yueOHOU rpymme. Pemienne u aHanu3 KOHKPETHBIX
IIPONU3BOACTBCHHBIX CI/ITyaIII/Iﬁ TOCTUHHUYHOI'O MPECANPHUATUA MOKCT BBIIOJHATHECA HA MPAKTHYCCKUX
3aHSATUSAX, HA 3aHITHUSX 0 3aKPEIJICHUI0 y4eOHOro MaTepuaia, Mpu MPOBepKe 3HAHUN U YMEHUH, Kak
OOVH M3 BUAOB INPAKTHYCCKHX pa60T Ha YPOKE, B KAaUCCTBC BHCAYIHUTOPHBIX SaHSITI/II\/JI, B mponecce
y4eOHOM MPaKTUKU NP PEIICHUH KOMIUIEKCHBIX MPOU3BOACTBEHHBIX 3a]a4. BHIMOIHIIOT 3a1aHus 10
AHAJIN3y TEXHOJIOI'MYCCKUX CI/ITyaIII/II\/'I mnmponecca TOCTUHHUYHOI'O O6CJ'Iy>KI/IBaHI/15[ CTYACHTHI
WHAUBUAYATbHO WJIM TPYyNIaMH MO JIBa-4eThIpe YeNOBEKa, a 3aTéM KOJUIEKTUBHO OOCYKIAloT
HAMCUYCHHBIC BBIBO/IbI. CI/ITyaIII/IOHHI)IG IMPONU3BOACTBCHHLIC 3aJda4u, 06YCJ'IOBJ'I€HHI)I€
TEXHOJIOTHYECKUM TPOIECCOM TOCTUHUYHOTO OOCITY>KHBaHHUS, HCIIOJIb3yeMble KaK MpaKTHYECKUe
METOABI IIOATOTOBKH CIICIIHMAJIMCTOB, JOJXKHBI TOUYHO COOTBETCTBOBATH nonyqaeMoﬁ CIICNUAJIBHOCTHU U
kBaMukauu CcTyaeHToB mnpodmibHoro BY3a. B pamkax mnporpammbl pa3paboTaH mepeueHb
CUTYalMOHHBIX 3aJa4 JIA MPOBCACHUA IMPAKTUUCCKHUX 3aHSTUN CO CTyJACHTaMHU. Huxe IMPUBCACHBL
HEKOTOpPBIE U3 HUX:

1. Tlpu 3ae3me TOCTS BBIICHWIIOCH, UYTO €ro Homep emé He yOpaH. ['ocTh HemoBosieH. JleicTBuA

COTPYJHUKA CITyKObI prueMa 1 pa3MetieHHs ?

2. T'ocTio HE NMOHpABUIICS BUJ U3 OKHA €r0 HOMEpa, U OH IPOCHUT MEPECENIUTh €r0 B Ipyroil HOMep.
AJMUHHUCTpATOp OTKa3bIBAaeT B IpockOe rocts. Kro npas B 310l cutyauun?

2. T'octh coobmiaer, yTo ero Homep orpaOineH. KakoBbl AeHcTBHS aAMHHHCTPAIMH TOCTUHUIBI B
JTAHHOM CUTyaIuu?

3. KnueHT XO0d4eT MOKWHYTh TOCTHHHUILy Ha HECKOJIBKO JHEH, HO, HE OCBOOOJUB TOJHOCTHIO
3aHMMaeMblil HOMEp, a COXPaHMB €ro 3a coboi Ha mepuoj] OoTcyTcTBHs ¢ ominatoil B 50 % ot
CTOMMOCTH HOMepa. Bamie pemenue, kak MeHeIkepa FrOCTUHHULIBL.

4. T'octp 3acenmics B Homep 1o ueHe 100 y.e., BO Bpems ero ImpoKUBaHUs IPOU30ILIO ITOBBIIIEHUE
1eHbl ero Homepa Ha 20 y.e. (monmwkenue Ha 20 y.e). Ilo xakoil mieHe Oyner orjaymMBaTh rOCTh
CBOE MpOoXKMBaHUE?

IIpumepHBIe TeMbI KOHTPOJIBLHBIX PadoT
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CpenctBa pa3MelnieHus, uX KiaccuuKams.

OCHOBHBIE CETMEHTHI HHAYCTPUH FOCTEIPUUMCTBA, HX XapaKTePUCTUKA
XapaKkTepuCTUKa OCHOBHBIX TUITOB MPEANPUATHI MUTaHUS
XapaKkTepuCcTHUKa OCHOBHBIX BHJIOB TPAHCIIOPTA

OcoOeHHOCTH IPEANPUITUNA HHAYCTPUU Pa3BICUECHUN.

['ocTHHUIIB M aHATIOTUYHBIE TIPEIIPUATHS, UX XapaKTEPUCTHKA.
EBponeiickue knaccupuKaiuyi TOCTHHUL.

i e

AMepUKaHCKHE KJIaCCH(PUKAIIMHA TOCTHHHII.

e

CoBpeMeHHas poccuiickas KiacCu(pUKaIis TOCTUHHIL.

—_
=]

. XapakTepuCTHKA TOCTUHUILL PA3JTMYHBIX KATETOPUA.
. OcoOeHHOCTH TOCTUHUYHBIX IIETICH.

—_ =
N —

. OcoOGeHHOCTH HE3aBUCUMBIX TOCTHHHUII.
. KoHTpakTHOE ynpaBiieHHe TOCTUHHUIIAMH.

_— —
B W

. Acconmanuy B UHAYCTPUU TOCTEIPUUMCTBA.

. KongomMuHuyM 1 Taiimiiep, X xapakTepuCcTHKA.

. Oco0eHHOCTH MapKETUHTa B UHAYCTPUU TOCTENPUUMCTBA
. PeiHOYHAs cerMeHTalus U MO3UIMOHUPOBAHUE YCITYT

. MapkeTuHroBasi cpeia rOCTHHHIIbI

. [Ipontecc miaHupoBaHus B TOCTUHUYHOM MPEIIPUITAN

. Pexnama B rocTHHHYHOM OM3HEcCe

. Kagpsl B uHAYyCTpUM TOCTENPUUMCTBA, UX (DYHKIIUH.

|\ T N I N T
N —m O O 0 3 O W

. OCHOBHBIE CITy>KOBI TOCTUHUIIBI, UX (DYHKITUH.
. XapaKkTepUCTHKH CcIy* Obl OpPOHMPOBAHUS, HA3HAYCHUE U (DYHKIIUH.

NN
W

. XapakTepucTHKa CIyKObI MpreMa 1 pa3MelleHHs, Ha3HaueHHe U (PYHKLUH.
. XapaKTepUCTHKH CITy Obl TOPHUYHBIX; HA3HAUEHUE U (DYHKIIUH.

NN
AN W

. XapakTepuCTHUKN 00bEAMHEHHON CEepBUC-CITYKObI; Ha3HAYeHUE U (DYHKIIHH.

\9}
R

. OCHOBHBIE HaNpaBJICHUS JIEATETLHOCTH KOMMEPUYECKON CITy>KOBI.

[\
[o¢]

. OCHOBHEIE HaIrpaBJICHUA JCATCIbHOCTU TEXHUICCKOMN CJ'IY)K6I)I.

[\®}
\O

. Opranuzanus TEXHUUYECKUX CIIYK0, X MepcoHall.

(O8]
S

. OcOOEHHOCTH IEATEITHHOCTH CITYKOBI O€30MaCHOCTH.

(O8]
[a—

. AIMUHUCTpaTHBHAs CITy>k0a, Ha3HauYeHHE, (PYHKIINH.

[98)
\S]

. OcHOBHEIE HaIpaBJICHUA IT'OCYAApPCTBEHHOI'O PETYJINPOBAHUA TOCTHHUYIHOM JACATCIIBHOCTH

(98]
(98]

. MexxnyHapoaHble TpaBUia U COrJalleHus

w
a

. [IpaBuuia cTpaxoBaHHs TOCTUHUYHBIX YCIIYT.

ITpumepHbIe TemMbI pedepaToB

. Ocobennoctu u crneunpuka paboOThl C TOCTSIMU M3 JIPYTUX CTpaH. DTHUYECKas MECTPOTa. SI3bIK.
MeXKyJIbTypHBIE U PETUTHO3HBIE PA3IUUUS.

. UndopmaninoHHO-pekiiaMHas AeSITeNbHOCTh COBPEMEHHOTO OTEJIS.
. CaMble U3BECTHBIE TOCTUHUYHBIC 1enr. PpaHyaii3uHr. KOHTpaKThl Ha ypaBJIeHUE.
. DKOJIOTHYecKas MOJIUTHKA COBPEMEHHOTO OTEJIs.

. HpO6J'I€MBI TYPUCTOB C OTpaHquHHOﬁ MOABUXKHOCTBIO U PCIICHUC 3THUX Hp06J'IeM B COBPpCMCHHOM
OTCIIC.
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. Pemenue BOIIPOCOB YIIPABJICHHUA B HNPCANPUATHAX HHAYCTPUHU TOCTCHPHUUMCTBA XXI BCKa,

MMOCPECACTBOM BBICOKUX I/IH(bOpMaIlI/IOHHBIX TEXHOJIOTHH.

10.

1.

. «IInoHeps» TOCTUHUYHON UHAYCTPUU.
. DKCKypC B UCTOPHIO 3HAMEHUTHIX MOCKOBCKHX TOCTHHHII.

. Orenp XXI Beka.

Onexna s yeriexa. @opMeHHast 0J1ek/1a epcoHana COBPEMEHHON TOCTUHHUIIBI.

OCHOBBI B3aMMOOTHOIIICHHI nepcoHajla COBPEMCHHOI'O OTECIA C l'IOTpe6I/ITCJ'ICM TOCTHHHUYHBIX

ycnyr. Knumar BHyTpH KOJJIEKTHBA OTEJIS.

12.

13.

14.

PykoBoaurens roctunnyHOro npeanpusatus XXI Bexka.

WNudopmanmoHHO-peKIaMHast e TeTbHOCTh COBPEMEHHOTO OTEIIS.

3HaueHNE O3CJCHCHHUS W YKpali€HuA TOCTUHHYHBIX HWHTCPLCPOB B CO3AdHHU ITO3UTHBHOI'O

HUMUJKa COBPEMCHHOI'O TOCTUHUYHOTI'O MIPECATIPUATHA.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

CamMble HEOOBIYHbIE, OPUTHHAIBHBIE OTEIN MUpPa. DKCTPEMaIbHBIA TYPU3M.

JInaepsl COBpEMEHHOIO TOCTUHUYHOTO PBIHKA.

IlepcrieKTHBBI M TEHIEHLIMHU Pa3BUTHUSI TOCTUHUYHON UHAYCTPUU I'.MOCKBBI.

HcTopust BO3HUKHOBEHUS TOCTUHUYHOW HHIYCTPUH B MUPE.

DBOJIIOIHS TOCTUHUYHOTO JIeJia B HAIIEH CTpaHe.

Cuctemsl kaccudukanuii oteneit B Mupe.

Opranuzanus npuéma u o0cy>KuBaHusI rocteil Ha BoiciieM ypoBHe (VIP-o6cmyxuBaHue).
ITporpaMMBbl MOOIIPEHNS U CTUMYJIUPOBAHUS IOCTOSIHHBIX T'OCTEH B TOCTUHULIAX.
JXKaoObI rocTeif oTesnei 1 METOIbI X PAlMOHAIBHOTO YPETYIUPOBAHHUS.

TexHosornsa «AHOHUMHAsl HHCIEKIUS B TOCTUHUIAX ¢ UHOCTPAHHBIM MEHEKMEHTOM.
TakTuka noBeIeHUs C arpeCCUBHBIMU KJIMEHTAMHU B TOCTUHULIAX.

HeﬂTeHBHOCTL KOHCBGp)KCfI, ABOPCHKUX, MCHCIPKEPOB 110 CBA3AM C T'OCTAMU JJII JOCTHIKCHUA

WHIANBUAYAJIBHOI'O CEPBUCA B OTCIIAX.

27.

TexHosorust 60pHOBI C XUIICHUSIMU B TOCTUHUTIAX

TeMbl KypcoBOil padoThI

A

Bremane n BHyTpeHHNE CTaHAAPTHI 00CITY)KMBaHUS IOTPeONTENeH TOCTUHUYHBIX YCIYT.
CoBpeMeHHOE COCTOSIHHE U PAa3BUTHE HH/yCTPHH TOCTETIPUUMCTBA.

OcobeHHoCTH PabOTHI IEPCOHANA B TOCTUHUYHOM OM3HECE.

OO6mue TpeOoBaHUs K CUCTEME KauecTBa ¥ 00CIIyKUBAIOILEMY TIEPCOHAITY.
Opranu3anyy 1 TEXHOJIOTH paboThI CITy:KOBI TpreMa U pa3MeIeHus] TOCTUHHUIIBL.
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6. Opranuzanys u creruduka e TeIbHOCTH MJIbIX TOCTUHUIIL,

7. Opranuzarus 00CITy>KUBaHHS B TOCTHHUYHBIX KOMITJIEKCAX.

8. Opraam3anus Mpou3BOICTBA HA MPEANPHUATHAIX TOCTHHUYHOTO W PECTOPAHHOTO OM3Heca.

9. Opranuzaiysi TPAaHCIIOPTHOTO 00CITY)KMBaHUS B TOCTHHULIAX.

10. OcHOBHBIE CITy>KObI TOCTHHUYHOTO TPEANIPUATHS U UX B3aMMOJICHCTBHE.

11. OcobenHocTH OpraHU3alui KEUTEPUHTOBBIX YCIIYT .

12. OcoOGeHHOCTH yIpaBiIeHHs MaJIbIM ON3HECOM B WHAYCTPUHU TOCTEITPHUMCTBA

13. OrnenHka ka4ecTBa TOCTHHUYHOTO OOCITY)KUBaHUSI.

14. HeoObryHbIEe, OpUTHHAIBHBIC 0TS MUPA.

15. Ciryx6a o6cmy>kuBaHusI B HOMEpax: OnmpeneicHue, OTIIMIUTEIbHBIE 0COOCHHOCTH, 3HAUCHHE.

16. Crenuduka oOIIeHUs TIEPCOHATa TOCTHHHUIIBI C TOCETUTEIISIMHU.

17. 3aBucuMOCTh (hYHKITMOHUPOBAHUS TOCTUHUYHOTO MPEANIPHUITHS OT €€ TEPPUTOPHATEHOTO
MECTOPACIIOIOKEHHUS B MeTanoiuce (Ha mpuMepe..)

18. Dxonoruszanus npearnpusITuil TOCTUHUYHOMN oTpaciu (Ha mpuMepe..)

19. OcobeHHOCTH (PYHKIIMOHMPOBAHUS MAJbIX OTeleH (Ha mpumepe..)

20. ®opmupoBaHre TOCTUHUYHBIX 1IeTiel B peruoHax Poccuu

21. IlepcreKTHBBI pa3BUTHS PHIHKA TOCTHHUYHBIX YCIIYT perruoHa (Topoja, paiioHa)

22. MupoBbIe TOCTUHHYHBIE LEH U UX BIUSHUE HA Pa3BUTHE TOCTUHUYHOTO Jiefia peruoHa (ropoa)

23. Ponb JONOTHUTENBHBIX YCIYT B ACATENBHOCTH TOCTUHHYHOTO MPEANPUATHS (HA IPUMEPE.. )

24. BrnusiHUE «3BE€3IHOCTY» HA padOTy TOCTUHHYHOTO MPEIPUATHS

25. Crneun¢uka OTKpHITHA TOCTHHHII HA OCHOBE (hpaHUaii3uHTa

26. Oco0eHHOCTH (PYHKIIMOHUPOBAHUS CPEJICTB Pa3MEIICHHUS Pa3BUBAIOIINXCS HA OCHOBE (DpaHIIIN3EI

27. Pa3ButHe rocTUHUYHBIX ceTeil B Poccun

28. Crneuuguyeckre 0COOCHHOCTA TOCTUHUYHBIX YCIIYT U MX BIHUSHUE HA JCSITEIbHOCTh TOCTUHUYHOTO
TIPEIPUSTHUS

29. Crnennduka hyHKIIMOHUpOBaHUS oTeneit 5* (mmu 4%, nnm 3* )Ha peIHKE TOCTHHUYHBIX yCIYT TOpo/Ia
Mockaa

30. 3aBucuMOCTb pabOThI TOCTHHUYHOTO MPEANPUSTHS OT €€ TePPUTOPHATBHOTO PACIIOI0KEHUSI

31. Ponb cTanaapToB npu 00CITy>KUBAHUU KIIMEHTOB TOCTHHUYHOTO TPEATIPUSATHS

32. Bmusiame nmotpeduTens Ha GopMUpOBaHUE TOCTUHUIHOTO MPOIYKTa

33. 3aBUCHMOCTb aCCOPTUMEHTA JIOTIOHUTEIBHBIX YCIYT OT (DYHKIIMOHAIBHOTO HA3HAYCHHUSI TOCTUHHIHOTO
MIPEITPUSATHS

34. OcobeHHOCTH (PYyHKITMOHUPOBAHUS MPUAOPOKHBIX TOCTHHHIL

35. Cucrema Xu3HeoOECTIEUeHHS CETEBOW TOCTHHHLIBI

36. HopmaTuBHO-TIpaBOBOE OOECTIEUEHHE AeSITETbHOCTH TOCTUHUYHOTO MPEeANPUATHS

37. Cnyx0a KOHChEp)Kel U IBOPEIIKAX B COBPEMEHHBIX TOCTUHHIIAX

38. Opranuzans 1 AeITeIbHOCTh aIMIHICTPATUBHO-X035IICTBEHHON CITYKOBbI B TOCTHHHIIC

39. OcoOeHHOCTH OpraHu3aIuy 00CITY)KMBaHHUS B OTEJISIX KJIacca «IIATh 3BE3]»

40. Opranusaius padoThI CIIYKObI «rO0M-SErvise» B TOCTHHHIIC

5. YueOHO-MeTOAM4YEeCKOe 1 HH(OPMALIMOHHOE 00ecTieyeHne TUCHMILTUHBI

5.1 Cnucok MCTOYHUKOB M JIUTEPATYPHI®
1. Tumoxuna T. JI. TexHonornu roCTHHUYHON J1eATeIbHOCTH. Teopus 1 MpaKkTHKa: Y4eOHUK IS
npukiIaaHoro 6akanaspuara M.: M3narensctBo HOpaiit, 2016
2 Tumoxuna T. JI. Opranuzanusi TOCTUHUYHOTO JieNia: y4eOHHK AJIsl IPUKIaaHoro OakanaBpuata M.:
WzparensctBo KOpaiit, 2016
JononxuTenbHas 1urepatypa

1. VYawssnuenko JI.A. oz pen. u ap. IIpoekTrupoBanrie rOCTAHUYHON AEATEIbHOCTH Y U.MOC.AJIs
6axanaBpoB.-M.:KuoPyc,2015

2. Cewmepxkona JI. H., benskosa B. A., IllepcrooutoBa T. U., JlateinoBa C. B Texuosorus u

6 .
PekoMeHyeTcst BKII0YaTh B crick n3nanus u3 DbC u He Gonee 15 neyaTHbIX n3gaHUi.
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OpraHu3aiys roOCTHHUYHBIX yciyr: yueonuk MHDOPA-M, 2015

5.2 IlepeueHb pecypcoB HH()OPMALMOHHO-TETIEKOMMYHUKAIIMOHHOM ceTu «AHTEepHET».

HanmonanesHas anekrponnas 6unbnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snektponHas 6ubimoreka www.elibrary.ru
OnexTponHas oubnmoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR
5.3 Ipogeccnonanbublie Ha3bl JAHHBIX H HH(POPMAIIMOHHO-CTIPABOYHBIE CHCTEMBI

Joctyn k mpodeccruoHanbHBIM 0a3am naHHbIX: https:/liber.rsuh.ru/ru/bases

WubopManinoHHbIE CIIPABOYHBIC CHCTEMBI:
1. Koncynsrant [lmroc
2. Tapanr

6. MaTrepuajJbHO-TeXHHYECKOEe OOecniedeHue TN CIUIINHbI
CocraB nMporpaMMHOT0 00ECTICUEHHUSI:
1. Windows
2.  Microsoft Office
3. Kaspersky Endpoint Security

[TpodeccronanbHbIC MOJHOTEKCTOBBIC 0a3bl JAHHBIX:

HanmonanwsHas anekrponHas 6unbnnoreka (HOB) www.rusneb.ru
ELibrary.ru Hayunas snektpoHHas 6mbimoreka www.elibrary.ru
OnextponHas oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

XN R WD =

HNHpopMannoHHbIE CIPAaBOYHbIE CUCTEMBI:
3. Koncynbrant Ilmoc
4. T'apant

7. ObecnieueHue 00pa3oBaTeJIbHOIO NMpoLEcca JJsl JUI ¢ OTPAHUYEHHBIMH BO3MOKHOCTAMU
310pPOBbSI U HHBAJINI0B

B xome peanuzanuu IUCHMIUIMHBI HCMOJB3YIOTCS CIEAYIOIIUE JOMOJHUTEIIBHBIE METOJbI
00yYeHUs, TEKYIIEro KOHTPOJS YCIEBAaeMOCTH W IMPOMEKYTOYHOW aTTeCTalldd OOYYalolmuXcs B
3aBUCHMOCTH OT UX WHIANBUIYAITBHBIX OCOOSHHOCTEH:

® Uil CJETBIX M CIA0OBUIAAIIUX: JIEKIMU O(OPMIISIOTCS B BHUAE DJIEKTPOHHOTO JOKYMEHTA,
JOCTYITHOTO C TIOMOIIBID KOMIBIOTEpA CO CIEIUATM3UPOBAHHBIM IMPOTPAMMHBIM O0ECTICUCHUEM;
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MUCbMEHHBIEC 3a/IaHUsl BBIMOJIHAIOTCS HAa KOMIBIOTEpE CO CHELUAIM3UPOBAHHBIM IPOIPAMMHBIM
oOecrieYeHrneM WM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; OOECIIEYMBACTCS WHAWBUIYaTbHOE
paBHOMepHOe ocBemieHue He MeHee 300 JOKC; JUIs BBIOJHEHMS 3alaHUsl HpU HEOOXOAWMOCTH
MPEOCTABIACTCS YBEIMUUBAIONIEE YCTPOMCTBO; BO3MOXHO TaKXKe MCIHOIb30BaHWE COOCTBEHHBIX
YBEJIMYMBAIOLINX YCTPONUCTB; MMCbMEHHBIE 3aJJaHNsl 0(OPMIISIOTCS YBETUUYEHHBIM HIPUPTOM; IK3aMEH
1 3a4€T MPOBOISTCS B YCTHON ()OPME MITH BBITTOJTHSIOTCS B MUCBMEHHOM (hopMe Ha KOMITBIOTEpE.

® [UIA TIIyXUX M CIA0OCIBIIAIINX: JEKIUU O(OPMISIOTCS B BHIC JJIEKTPOHHOTO JOKYMEHTA,
au00  TPEIOCTaBIsAETCS  3BYKOYCWJIMBAIOUIasl — amnmaparypa HHIUBUAYAJIbHOTO  TIOJH30BaHUS;
MUCbMEHHBIC 3a/IaHHs BBINOJHSAIOTCS Ha KOMITBIOTEpE B TNHCBMEHHOM (opme; dK3aMeH M 3a4éT
MIPOBOJISATCS B MUCHMEHHOM (hOpMe Ha KOMITBIOTEPE; BO3MOXKHO NPOBeIeHHE B (hOpME TECTHPOBAHUSI.

® ISl JIUI] C HapyIICHUSIMH OIIOPHO-IIBUTATEIBHOTO arapata: JIEKIUU O(GOpPMIISIOTCS B BHUJC
JIEKTPOHHOTO JIOKYMEHTa, JIOCTYIHOTO C IIOMOINBIO KOMIIBIOTEPAa CO  CIHEIHATU3UPOBAHHBIM
MPOTPaMMHBIM ~ 00€ClieYeHHEeM; THChMEHHBIC 3a/laHUsl  BBIOJNHSIOTCS Ha KOMIIBIOTEPE CO
CIEeLMAIN3UPOBAHHBIM MPOTPAaMMHBIM 0OecrieueHHEeM; SK3aMeH U 3a4€T MPOBOATCA B YCTHOM opme
WUJTH BBITIOJTHSIIOTCS B TUCBMEHHOM (popMe Ha KOMITBIOTEpE.

[Tpy HEOOXOIUMOCTH MpelyCMaTpUBACTCs yBETUUEHUE BPEMEHHU IS TIOATOTOBKU OTBETA.

[Iponienypa mpoBeAeHUST MPOMEKYTOYHON aTTecTanuy Il OOyJarOIIUXCsl YCTaHABIMBACTCS C
y4€TOM HX WHAMBUIYAIbHBIX MCUXOPHU3UUECKUX 0COOCHHOCTEH. [IpoMexxyTouHas aTTecTalusi MOKET
MIPOBOJMTHCS B HECKOJIBKO ITAIIOB.

[lpy mpoBeneHUH TPOLEAYpPbl OLEHUBAHUS pPE3yJAbTATOB OOY4YEHHUs MpeaycMaTpHUBaeTCs
WCTIOIb30BaHNE TEXHUYECKHUX CPE/ICTB, HEOOXOIMMBIX B CBSI3U C MHIUBUAYAILHBIMH OCOOCHHOCTSIMHU
oOydJaroumxcsi. OTH CpeACTBA MOTYT OBITh MPEJOCTABICHBl YHUBEPCHUTETOM, MM MOTYT
HCTIONB30BAThCSl COOCTBEHHBIC TEXHMYECKHE CPE/ICTBA.

[TpoBenenue npoueaypbl OLIEHUBAHUS PE3yIbTaTOB OOYUYEHHUs JIONYCKAETCs C MCIIOIb30BAHUEM
JIMCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHIA.

ObecnieunBaeTcst AOCTYN K HH(GOpPMAIMOHHBIM U OubnmorpaduyeckuM pecypcaMm B CETH
WuTepHeT utst Kaxk0ro o0ydaronierocs B opMax, aTaNTHPOBAHHBIX K OTPAHUYCHHUSM UX 3/I0POBBS U
BOCTIPUATHS UHPOPMALIUH:

® ISl CIENbIX W CIa0OBHIAIIMX: B TEYaTHOM (opMe yBENIWYEHHBIM HIpUPTOM, B dopme
ANIEKTPOHHOTO IOKYMEHTa, B opMme aynuodaiina.

® JIUIs TITyXUX U CIaOOCIBIIAIINX: B Ie4aTHOU ¢opme, B hopMe FMEKTPOHHOTO JOKYMEHTA.

17151 0OYYAIOLINXCS C HAPYIICHUSIMH OTIOPHO-/IBUTATEIILHOTO armnapaTa: B Ie4aTHou ¢opme, B
(bopmMe >IEeKTPOHHOTO JOKYMEHTa, B popMme ayauodaiina.

Y4eOHBIC ayIUTOPUHU MJIs BCEX BHUJOB KOHTAKTHOH W CaMOCTOSATEIBbHOH palbOThI, HaydHas
OMOIMOTEKa W WHBIC TOMEIICHUS [T OOYyYEeHHS OCHAIEHBI CHEIUAIbHBIM O0OpYJAOBaHHEM U
y4eOHBIMH MECTaMHU C TEXHUYECKUMHU CPEJICTBAMHU OOYUCHHUS:

® ISl CJIETIBIX U CIAOOBUASINNX: YCTPOMCTBOM JJisi CKAHUPOBAHUS U YTEHUS ¢ Kamepoil SARA
CE; nucnineem bpaiinsg PAC Mate 20; npunrepom bpaitng EmBraille ViewPlus;

® Ui TAYXHUX M CIaOOCHBIIIANIMX: ABTOMAaTH3MPOBAHHBIM pPabOYUM MECTOM JUIsl JIFOJACH C
HapYIICHUEM CTyXa u CIa0O0CIBIIIANINX; aKyCTUICCKII YCHINTENh U KOJIOHKH;

e isi OOydYarIIMXCA C HAPYIICHUSMH OMOPHO-JABUTATEIILHOTO alapara: IepeBUKHBIMH,
perynupyeMbiMu 3proHoMuueckumu napramMmu CHU-1; KOMIObIOTEpHOM TEXHHKON CO CHEUHUATbHBIM
MIPOTPaMMHBIM 00€CTICYCHUEM.
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8. Meroanueckue MaTepualibl’

8.1 Ilnanbl ceMUHAPCKUX/ MPAKTHYECKUX/ JA00PATOPHBIX 3aHATHI

Cemunap 1 — pa3sépHyTas 0ecena mo nNpoiIcHHOMY MaTepHaJly, 00CyKaeHHe TOKIa10B (2
yac. — 19acTh MUCHIUIUINHBI; 2 9ac. — 2 4acTh JUCIUTIIIUHBI)

TeopeTnyeckue OCHOBHI TNOCTUHUYHON JesATebHOCTH. IloHsaTmitnblii anmapar. IlpaBoBble u
HOPMATHBHBIE IOKYMEHTbI, perJiaMeHTHPYIOIIUe TOCTHHHYHYIO 1eITeJIbHOCTh

I_[e.m,: HN3Yy4YUTb OCHOBHBIC IMOHATHA, OINPCACICHHA, TCPMHHLBI, CBA3AHHBLIC C TOCTUHHYHOM
ACATCIIbHOCTBIO; O3HAKOMUTLCA C IIPABOBBIM PETYJINPOBAHUEM TOCTUHHYHOM ACATCIIBHOCTH.

BOHpOCLI IJId U3YUYCHUS U O6cy)KIleHI/ISII

1. [Haiite onpenenenue noustusam: «ugyctpus rocrenpunmcta» (Hospitality industry),
«MapxketuHr», «[ 1aBHas 11e1b MapKeTHHTa B HHAYCTPHU TOCTETIPHUMCTBAY.

2. Ha3oBuTe TEHIEHIMH PA3BUTHS NPEANPUATHIA UHIYCTPHUH TOCTSTIPUHUMCTBA.
3.  Pacckaxute 006 0TeueCTBEHHOU KIaCCU(DUKAIIUY TOCTUHHUII.

4. Yro sBIIsIeTCSI OCHOBHBIMU IIeNIsIMH  oTedecTBeHHOU «Kaccudukannum 00beKTOB TYPUCTCKON
MHAYCTPHH, BKIIIOYAIOUIMX TOCTUHUIIBI U MHBIE CPEICTBA Pa3MELICHMsI, TOPHOJIBIKHBIE TPACCHI U
IUISKH, OCYIIECTBIISIEMOM aKKPEIUTOBAHHBIMU OPraHU3aLUsAMMUY YTBEPKICHHOU IPUKA30M
MunkynasTypsl Poccun ot 11.07.2014 N 1215?

5. IIpuBemute psin TpeGOBaHUM, MPEIbABIAEMBIX K TOCTUHULAM PA3IMYHBIX KaTETOPH, COIVIACHO
«Knaccudukanum 0OBEKTOB TYPHCTCKOM WHIYCTPHH, BKJIIOYAIONIMX TOCTHHHUIBI W HWHBIE
CPEe/CTBA Pa3MELICHUs, TOPHOJIBDKHBIE TPACCHI U IUISKH, OCYILECTBIAEMON aKKpEIUTOBAHHBIMU
OpraHu3alUsAMI» YTBEPKACHHON nprukazoM MuHkynsTypsl Poccun ot 11.07.2014 N 1215

6. Jlaiite onpenenenus noHsATusM: «CpenctBo pasmenieHus», «Homep B cpelicTBe pa3MElICHUs,
«Howmepno#t donm», npumensembiMu B «Knaccudukanuu oO0BEKTOB TYPUCTCKOW HMHIYCTPHH,
BKJIFOYAIOLMX TOCTUHUIBI U HMHBIE CPEACTBA pa3MEUICHMs, TOPHOJBDKHBIE TPACcChl U IULIKH,
OCYILIECTBIIIEMOM  AaKKPEIUTOBAHHBIMU  OpraHM3alUsMW»  YTBEPXKIEHHOM  MPUKA30M
Munkynetypsl Poccum ot 11.07.2014 N 1215

7. Pacckaxure o knaccupukanuu HoMepHoro ¢onna, cornmacHo «Kiaccuduxanum o0beKTOB
TYpPUCTCKOM MHIYCTPUH, BKJIIOYAIOIIMX TOCTHMHMIII M HHBIE CpEACTBA pa3MELICHMUS,
TOPHOJIBDKHBIE TPAacChl M IUIDKH, OCYLIECTBISEMON aKKpPEIUTOBAHHBIMU OpPraHU3ALUAMU
YTBEPKACHHOM nprukazoM MunkynsTypsl Poccun ot 11.07.2014 N 1215

8. Hasosure pasznens! «IIpaBui npenocraBieHusi TOCTUHUYHBIX ycIyr B Poccuiickoit denepauyny,
yTBEPKAEHHBIX TocTaHoBiIeHUeM [IpaButensctBa PO ot 09.10.2015 Nel08S.

9.  MHaiire onpenenenue nouarusm: «I'octununay, «Ilorpedurensy, «IcnoaHUTENb)» B
cootBeTcTBUM C «IIpaBrilaMu INpeaocTaBiIeHUss TOCTUHUYHBIX YCIyT B Poccniickoit
denepauum.

7 Merommaeckue Marepuasbl M0 AUCHMIUIMHE MOTYT BXOJIHUTb B COCTaB paOodeil mporpammsl, au00 pa3pabarTbBaTbCs OTACIbHBIM
JOKYMEHTOM.

® Myan sansruit CTPOUTCS B COOTBETCTBUM CO CTPYKTYPOH AUCHMILIMHBI (11.2). Pa3neisl miaHa BKIIOYAIOT: HA3BaHUE TEMBI, KOJIMYECTBO
4acoB, ()OpMy IPOBEACHUS 3aHATHA, €0 COJEpXKaHHUE (BOHPOCHI JUI OOCY)KICHUS, 3a/laHHs, KOHTPOJIbHbIE BOIPOCHI, KEHCHI M T.IL.),
crnucok auTeparypel. IIpu HeoOXoIUMOCTH, IUIaHBl TMPAKTHUECKUX M JTAOOPAaTOPHBIX 3aHATHUH MOTYT COAEpXaThb  YyKa3aHHsS IO
BBITIOJTHEHUIO 331aHHUH U TpeOOBaHUS K MaTepPHATbHO-TEXHHIECKOMY OOECIICUCHHUIO 3aHSTH.
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[lepeuncnure BUIBI yCIYT, MPEIOCTABISEMbIC UCTIONHUTENIEM MOTPEOUTENI0 TOCTUHUYHBIX
ycIyT 6€3 AOMOIHUTEIBHOM OIIaThl.

[IpakTuueckue 3a1anus (TEMbI TOKIAI0B):
CpencrtBa pa3MelnieHus, X KiaccupuKanus
OCHOBHBIE CETMEHTBI HHYCTPUH FOCTEIIPUMMCTBA, UX XapaKTEPUCTHKA
XapakTepucTuka OCHOBHBIX THIIOB MPEINPUATHN TUTAHUS
XapakTepHucTUKa OCHOBHBIX BUJIOB TPaHCIIOPTa
Oco0eHHOCTH NMPEANPHUATHI UHAYCTPUHU Pa3BICYCHUI
['ocTUHUIIBI M aHATIOTUYHBIE MPEANPUATHS, UX XapaKTePUCTHKA
EBporneiickue kmaccupuKanuy roCTHHHIL
AMepHuKaHCKHE KIACCU(PUKAIIUU TOCTHHHII
CoBpeMeHHas pocCUiCKast KITACCU(PUKAIINAS TOCTHHUI]
XapaKkTepHUCTUKA TOCTUHUL Pa3JIUYHBIX KaTErOpUn

OCHOBHBIC HaIlpaBJICHUSA ToCyaapCTBCHHOI'O peryjimpoBaHus TOCTHHUYHOM
JACATCIIBHOCTH

MexiyHapoaHble TpaBUJia U COTJIAIICHUS

HpaBHna CTpaxOoBaHUS TOCTUHUYHBIX YCIIyT

CemuHap 2 — pa3BépHyTas 6ecea o NpoiiIeHHOMY MaTepHay, 00Cy:KIeHHe T0KJIAT0B

OcHOBBI IPOU3BOJACTBEHHO-TEXHOJIOTHYECKOIl 1esITeIbHOCTH CPeACTB pa3MellleHHs.
Oprannsanys (pyHKIHOHAJBHBIX IPOLECCOB B CPEACTBAX pa3MelleHHs.

I.Ie.]'[b: HU3YYUTH MMPUHIUIIBI HpOI/I3BOZ[CTBeHHO-TCXHOHOFI/IquKOfI JACATCIIBHOCTH I'OCTHHMUI]

U UHBIX CPEACTB pasMCUICHUA, U3YYUTb OCHOBHBIC 0COOEHHOCTHU (bYHKLII/IOHaJ'IBHBIX IIponecCcoB B
TOCTUHHIAX U UHBIX CPCACTBAX PA3MCIUICHUA

Bomnpocs! m1st u3ydenust u 00CyKIeHUS
KakoBbl 1€ OpraHu3aliMiOHHON CTPYKTYpPBI NPEApUATUS?

Kakue opranuzaiioHHble CTPYKTYpBI yIIpaBJIeHUs] Hanbosiee pacpoCTpaHEHbI B
YIPaBIE€HYECKOW MPAKTUKE TOCTUHUYHOM OTpaciaun?

[aiite onpeneneHne «CTPyKTypa YIpPaBICHUS TPEATPUATUS.

OxapakTepu3yiTe TMHEHHYIO OpPraHU3aMOHHYI0 CTPYKTYPY YIPaBIEHUS TOCTHHHUYHOTO
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NPEINPUSTHSL.

B 1em cocrouT crienuduka GyHKINOHATBHON OpPraHU3allMOHHON CTPYKTYpPbI YIPaBICHUS
TOCTUHUYHOTO IPEAIPUATHSA?

B dem 3akirouaroTcsi 0COOEHHOCTH JIMHEHHO-(YHKIMOHATBHON OpraHU3alluOHHON CTPYKTYpPbI
yIpaBieHUs TOCTUHUYHOTO MPEATPUSATHS?

Kax BBITIAINT ynpaBiieHUecKasi CTPyKTypa COBPEMEHHOTO OTeNs?

[Tokaxkute Ha MpUMepax 3aBUCUMOCTh OPraHU3allMOHHO-YTIPABICHUECKONH CTPYKTYpPBI OTENS OT
BMECTHUMOCTHU, KaTerOpuH (KJIACCHOCTH ), HA3HAYEHUsI, MECTOPACTIONO0KEHUSI, KOHTUHT€HTa
MOCEISIOLIUXCA.

Pacckaxxute 0 KaccupuKay TOCTUHUYHBIX NPeANPHUITU 10 popMe coOOCTBEHHOCTH B PD
Kak knaccuuuupyroTcst FOCTHHUYHBIE IPEANIPUATHS 10 BMECTUMOCTH B MUPOBOM MpaKkTUKe?
[Tepeuncanre ciry>k0b TOCTUHUIIBI.

[TonpoOHO pacckaxuTe 00 aMIUHUCTPATHBHO-YIIPaBIeHUIECKOH ciryk0e (Administration
Department) rocTHHUIIBI, €€ QYHKIIHSIX, COCTABE, MOMYMHEHHOCTH B HEH.

[TonpobHo pacckaxkute o ciyx0e npuema u pazmemenus (Front Office)
Toctunupl, ee QyHKIUAX, COCTaBE, MOAYNHEHHOCTH B HEM.

[TogpoOHO pacckaxkute 0 ciayx0e opraHuzanuu odmecTBeHHOTO nutanus (Food and Beverage
Department) rOCTHHUILIBL, €€ (YHKIHUIX, COCTABE, TIOMYMHEHHOCTH B HEH.

[TonpoOHO pacckaxkuTe 0 KomMMepueckoi ciyx0Oe (Sales and Marketing Department)
TOCTUHUIBL, €€ PYHKIMSIX, COCTaBe, MOJYUHEHHOCTH B HEH.

[Toapo6HO pacckaxkure 00 WH)KeHEepHO-TexHUYecKol ciryx0e (Technical Department)
TOCTUHUIIBL, €€ PYHKIHSIX, COCTaBe, MOAYMHEHHOCTH B HEH.

[TogpoOHO pacckakuTe O BCIIOMOTATEIBHBIX U IOTIOHUATENBHBIX cyxk0ax (Additional
Services) TOCTHHHIIBI.

[TpuBeuTe HaHHBIE O HEOOXOIUMOM KOJIMYECTBE 00CITYKUBAIOIIET0 IIepCOHaa sl TOCTUHHIL
Pa3INYHBIX KATETOPHM.

[aiite onpenenenus noHATUsIM: «JIumo orens», «Cepaie oTes».

[TpuBenyTEe KOHKPETHBIE MPUMEPHl B3aUMOCHCTBUI pa3IMYHBIX CITY)KO OTEJIsI B MpoLecce
00CTy )KMBaHUs KIIUEHTOB.

[aiite onpenenenue noHATHIO « TeXHOIOTUA.
PacckaxxuTe 0 ueThIpéx Tanax B TEXHOJIOTMYECKOM LUKJIEe 00CITy>KMBaHUS TOCTS.
OxapaxTepu3yiite 0a30Bble TEXHOJIOIMU O0CITY>KHBAaHUSI TOCTUHUYHOTO MPEIIPUATHSL.

B 4em cocTouT crienuduka KIr0ueBbIX TEXHOIOTUI 00CTyKUBaHUS TOCTUHUYHOTO
MPEANPUATHS?

B uyeM 3akmo4aroTcs 0COOEHHOCTH BEAyHIUX TEXHOJIOTHI TOCTHHUYHOT'O Hpe,[[HpI/IHTI/IH?

YTo MOHUMAIOT HOJ «TEXHOJOTMYECKUM IIponeccom B I‘OCTI/IHI/II_IG))?
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Ha kakue BUJIbI MOpa3aestOTC TEXHOJIOTHUECKUE POLECCHI M0 XapaKTepy TEXHOJIOTHUECKUX
onepanuii?

HazoBuTte 3Tansl MMPOBCACHU CI)YHKI_[I/IOHaJ'IBHOFO aHaIn3a TOCTUHUYHBIX TEXHOJOTHH.

B uem 3akmrouaeTcs cnenuduka KaxJIOro U3 TpeX THUIIOB MPOU3BOACTBA TOCTHHUYHBIX YCIYT:
€AMHUYHOI0, CEPUIHOTO 1 MacCOBOT0?

Ha xakux npuHOUIAX CTPOUTCS palMOHAIbHAs OPraHMU3ALMs IPOU3BOICTBEHHOIO IIpoLiecca B
TOCTUHUYHOM NpeAnpusTun’?

B yewm 3akitogaercs CyTbh JeSTENIbHOCTH OT/I€] OPOHUPOBAHUS TOCTUHUYHOTO IPEIPUITUNA?

[lepeuncnure Hanbosee pacnpocTpaHEHHbIE TPUYMHBI IPETEH3UM U kano0 rocteil. Pacckaxure
0 TEXHOJIOTUH pabOTHI ¢ kKano0aMH rOCTeH OTes.

[Tepeuncanre OCHOBHBIE OIIMOKH COTPYTHHUKOB TOCTHHHUIIBI B PA0OTE C XKamoOaMH.
[lepeuncnure mary B yperyJIupoBaHUH *ajnod KINEHTOB TOCTUHHULIBI.

[Touemy OT3BIBEI TOCTEH O MPEOBIBAHUU B OTEJIE SABIAIOTCS d(P(HEKTUBHBIM METOJIOM OIICHKH
KauecTBa OOCITyKHBaHHUSI?

Kakue meTonpl CymecTBYIOT Il PAllMOHAIBLHOTO YPEryJIMPOBaHUs kKalo0 B TOCTUHHIIE?
HazoBute «30510ThIE MTpaBUiia» paboThl C «arpeCCUBHBIMUY» KIIMEHTAMHU.

Kaxkwe cyiiecTByr0T peKOMEHIalMK 1JIsI COTPYAHUKOB MO TOBEJICHHUIO C arPECCUBHBIMU
KJIINEHTaMH B OTEJIE.

B uem 3akiarouaeTcs CYThb «TCXHOJIOTMHW aHOHHWMHAasA I/IHCHGKL{I/IH»?

[Tpriembl CTUMYIMPOBAHUS TOCTEH OTENS AJI HAIMCAHMsI OT3bIBA O KAYECTBE 00CITyKUBaHMUSL.

IIpakTHyeckue 3a1aHusi (TeMbI JOKIIAI0B):
1. OcHoBHbIE CITy>KObI TOCTUHUIIBL, UX (QYHKIUU
2. XapakTepHucTUKa CIyObl OpOHHPOBAHMSI, HA3HAYCHUE U (DYHKIIUU
3. XapakTepucTuKa CIyKObI mpruemMa 1 pa3MeleH s, Ha3HaYeHNE U QYHKIIUU
4. XapakTepucTHKa CIyObl TOPHHYHBIX; HA3HAYECHUE U (DyHKIIUA

5. XapakTtepucTuku OOBEAMHEHHON  CepBUC-CIIYyKObl; Ha3Haue€HUE U
byHKIIMHN

6. OcHOBHbIC HalPaBJIEHUS IE€ATEIBHOCTH KOMMEPUYECKOU CITyKObI
7. OcHOBHbIE HalpaBICHUS EATEIbHOCTH TEXHUUECKON CITyKObI
8. Opranuzanusi TeXHHYECKUX CIY>KO, X IMEePCOHAT

9. Oco0eHHOCTH AESITEIBHOCTH CITY>KOBbI 0€30MMaCHOCTH
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10 AnMuHHMCTpaTHUBHAs ciy»0a, Ha3HaYCHHUE, PYHKLIUU

Cemunap 3 — pa3BépHyrasi 0ecena 1mo npoiIeHHOMY MaTepHUaJy, 00CyKIeHHe T0KIAT0B
Oco0eHHOCTH ¥ BH/IbI TOCTUHHYHOI0 MPOAYKTA, €ro COCTABHbIE 3JIEMEHThI

Heab: n3yunuTh crenu@uKy U CTPYKTypy TOCTHHUYHOTO NMPOIYKTA, OTINYUTEIbHBIC
XapaKTEPUCTUKU YCIYTH, BHJbI TOCTUHUYHBIX YCIIYT.

Bompocsr 11st usyueHus 1 006cyxKaeHus
Yro cienyer NOHUMATh O] ONIPEAEIIEHUEM «YCIIyTray?
Kakue ciennguueckne 4epThl XapaKTePHBI IS «yCITYTH»?
B yem cyTh «Heocs13aeMOCTHY» YCIyTH?
YTo NOHMUMAIOT HOJ «HEOTAETUMOCTBIO HCTOYHUKA OT 00BEKTa» YCIyTru?
B 4em CyTh «HEMOCTOSTHCTBA KaueCcTBa» yCIyru?
UTo MOHUMAIOT MOJT «HECOXPAHSAEMOCTBIOY» YCIyTu?

BosmoxkHa 1 MaTepuanusanus Heocsi3aeMoro ToBapa (yCIayru) U Kakum
obpazom?

KakoBa cTpykTypa ypOBHEW «TOCTHHUYHOIO MPOIYKTa»?

YTo MOHUMAIOT MOJl «OCHOBHBIM I'OCTUHUYHBIM HpO,Z[YKTOM»?

10 B uem cneun(pmca IOIIOJIHUTCIIbBHOI'O TOCTUHUYHOT'O npoz[yKTa»?

11.

B dem 3akimrouaroTcsi 0COOEHHOCTD «COMYTCTBYIOIIETO TOCTUHUYHOTO MPOIYKTa?
IIpakTnyeckue 3aganus (TeMbl JOKJIA10B):
1. Cnenuduka nmpenocTaBieHus yCiIyr B cepe ToCTENPUIMCTBA.

2. Pemenue BONPOCOB YNPAaBICHUS B MPEANPHUATUAX MHIYCTPUH FOCTENPHUMMCTBA MOCPEICTBOM
BBICOKMX WH(OPMAITMOHHBIX TEXHOJIOTHIA.

3. 3HauyeHHe BHEJIPEHUs] MH(POPMALIMOHHBIX TEXHOJOTUN B TOCTUHUYHBIX IPEIIPUATHSX.

4. Crneuuanu3upoBaHHbIE MPOrpPaMMHBIE MPOAYKTHl s TOCTHHULl — 3apyOexHble H
oTeuecTBeHHbIE. [IpenmyliniecTBa 1 HEIOCTaTKU HEKOTOPBIX U3 HUX.

5. Ucnonp3oBanue rnobanbHoi cetd HTEpHET B MHPOPMALMOHHOM MEHEPKMEHTE TOCTUHHUYHBIX
NPEINPUATHI.

6. ABTOMaTI/BaI_[I/IH ACATCIIbHOCTH OTACIIAa 6p0HI/IpOBaHI/I$I OTCJIA.

7. JlomKHOCTHAst HHCTPYKIIHMS COTPYIHHUKA OTJIeJIa OpOHUPOBAHUS OTEJIs.

Cemunap 4 — pa3épHyTas Oecena mo npoiiiecHHOMY MaTepHualy, 00CyKIeHHe JOKJIA10B
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IIpogeccuonabHbIC CTAHAAPTHI 00CTYKMBAHUS

Hesab: u3yunTh NpohecCHOHAIBHBIE CTAHAAPTHI 00CTYKUBAHUS U KBATH(DHUKAMOHHBIC

TpC6OBaHI/IH K IIEpCOHAJTy B TOCTUHHLAX U APYIUX CPCACTBAX PA3MCILICHUSA

Bompocsr 11st uyueHus 1 00CyKaeHus
Kak TpakTyercs «mnonstue «ctanaapm»?
UTo mpUHATO MOHUMATH MO/ «CTAHIAPTOM OOCITYKHUBAHUS»?
Kaxkue sanemeHTsI BKITIOYAIOT B ¢€0s1 MEXIYHAPOAHBIE CTAaHAAPTHI 00CTYKUBaHUS B TOCTHHHIIAX ?
[laiiTe onpeneneHne NOHATUIO «BHYTPEHHU MapKETUHT.
Kakue ocHOBHbIE HampaBiIeHUS BKIOYACT «BHYTPEHHUI MapKETUHT»?
Kak oprannzoBano o0y4yeHue repcoHaia B BBICOKOKIACCHBIX TOCTUHUYHBIX MPEIMPHUITHSIX ?

Kakue nporpamMmsl MOTHBALIMU NIEPCOHAJIA CYLIECTBYIOT B BBICOKOKJIACCHBIX TOCTUHUYHBIX
MpEeANPUATHSIX?

Pacckaxxnte 0 cucreMe okazaHUsA IMOAACPKKHU COTPYAHUKAM (naKeTe COIIMaJIBHBIX J'IBI‘OT)
COTpyAHUKAM BBICOKOKJIACCHBIX 'OCTUHHUII.

ITo xakum HaIpaBJICHHUAM OCYUICCTBIIACTCA KOHTPOJIb U OLICHKA pa60TI)I INOJYHMHCHHBIX B
BBICOKOKJIACCHBIX 'OCTHHHUYHBIX Hpe,I[HpI/IHTI/IHX?

Kakwue nenu npecnenyer cuctemMa B3auMo3aMEHSIEMOCTH B TOCTUHHIIAX ?

Yo 03HAYACT MOHATHE KKIMEHTOOPUEHTUPOBAHHBIN MOIX0/ B 00CITYy>KUBaHU» ?
Yo 03HaUaET MOHATHE KTOTOBHOCTb YEJIOBEKA K CEPBUCHON AEATEIBHOCTI?
YTto 03HaYaeT NOHATHE «HETUITHYHAS CUTyalus»?

Kak crmenyer Bectn cebOsi COTpyJHHMKAM TOCTHHHIIBI B UYPE3BBIYAHHBIX, HECTaHIAPTHBIX
CUTyaIusx?

Yro npeacTaBisitoT cO00W MpPOrpaMMbl MOOLIPEHUS U CTUMYJIUPOBAHUS MOCTOSHHBIX TOCTEH B
BBICOKOKJIACCHBIX OTEJIAX?

Yto Brl 3HaeTe 0 TEXHOIOTUU 06CJ'IY)KI/IBaHI/I}I VIP- KIMEHTOB B BRICOKOKJIACCHBIX OTEIAX ?

Kakas MMPOAOJIKUTCIIbHOCTD UCIIBITATCIIBHOT'O CPOKA YCTAHOBJICHA AJIA COTPYAHUKOB I'OCTHHUIL C
HHOCTPAaHHbIM MeHe,Z[)KMeHTOM?

C kakoll MNEepUOAMYHOCTHIO MPOBOAMUTCS ATTECTALMS COTPYIHHMKOB TOCTMHHUII C MHOCTPAHHBIM
MEHEIKMEHTOM?

ITo xakoi TeMaTHKe, Kak MPAaBUIIO, MPOXOAAT TPEHUHTH ITEPCOHAIA TOCTHHUIL?
Pacckaxxute 0 cranAapTax BHELIHETO BUJA U MOBEIACHUS pPaOOTHUKA TOCTUHUYHOTO OU3Heca.

[lepeuncnure HapyIIEHUS JUCIUIUIMHBL, KOTOPBIE BIEKYT 32 COOON AUCIUIIITUHAPHBIE
B3BICKaHUs (3aMEUaHUsI WA BBITOBOP).

[lepeuncnure rpyOble (TSKKHE) HAapYLIECHUS TUCUUIUIMHBI, KOTOPbIE BIEKYT 3a COOOM
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YBOJIBHCHUC COTPYAHHUKA TOCTHUHUILIBI.

.HBI‘OTBI, npeaoCTaBIACMBbIC, COTPYAHHKAM BBICOKOKJIIACCHBIX T'OCTUHHI C HHOCTPAHHBIM
MCECHCI>KMCHTOM.

IMpakTnyeckue 3agaHus (TeMbl JOKJIAI0B):

1. IIpoGieMbl TypuUCTOB C OTpaHMYEHHBIMU (PU3MUYECKUMU BO3MOXKHOCTSIMH U DPEILIEHHE 3TUX
npo0JieM B COBPEMEHHOM OTelE.

2. OcobenHoct 1 crenuduka paboThl C TOCTAMHU U3 IPYTUX CTpaH. DTHUYECKAs IMECTPOTA.
SI3b1K. MEXKYIBTYPHBIC M PEITUTHO3HBIE PA3ITHYHSL.

3. OCHOBBI BHYTPEHHETO MapKETUHTa TOCTUHUYHOTO MIPEIPHITHS.

4. Ponb pyKOBOJIUTENS B JEATEILHOCTH COBPEMEHHOTO OTEISL.

5. Opexna nns yenexa. @opMeHHas 0JeK/1a TIepCOHANIa COBPEMEHHOM TOCTUHUIIBL.
6. DKOJIOTUYECKast TOJIMTUKA COBPEMEHHOTO OTEJIsI.

7.3HadueHuEe O3CIICHCHUS H YKpameHusd TOCTUHUYHBIX HHTCPHECPOB B CO3JAHUH ITO3UTUBHOI'O
HMUIKAa COBPEMCHHOT'O TOCTUHUYHOT'O IPCAIIPUATHA.

Cemunap S — pa3BépHyrasi 0ecena 1mo npoiiecHHOMY MaTepHUaJy, 00CyKIeHHe T0KJIAT0B
KBamnpukanuonnsie TpeGOBAHNSA K MEPCOHATY

Hem,: HU3YUUTH HpO(I)eCCI/IOHaJ'IBHLIC CTaHapThI 06CJ’Iy>KI/IBaHI/I}I n KBaJII/I(l)I/IKaL[I/IOHHBIe
Tpe6OBaHI/I$I K I€PCOHATY B TOCTUHHILAX U JPYTHUX CPCACTBAX PA3MCIUICHU.

Bompocs! 11t u3yueHus 1 006cyxaeHus

Kakue 10/mKHOCTH B Cityk0e mpremMa U pa3MeIIeHUs] OTHOCSATCS K IEPBOMY KBAITU(PUKAIIHOHHOMY
YPOBHIO?

Kakme JomKHOCTH B Cciiy)kOe TMpuemMa W pa3MENICHHS OTHOCATCS KO  BTOPOMY
KBTN(DUKAIIMOHHOMY YPOBHIO?

Kakue gnomkHocTM B ciyx0Oe TmpueMa U pa3MEIIEHUS OTHOCATCA K  TPETheMy
KBAJM(PHUKALIMOHHOMY YPOBHIO?

Kakue nOMKHOCTH B aJMUHHUCTPATHBHO-XO3SMCTBEHHOW  CIy)XO€ OTHOCSTCS K IEPBOMY
KBaJTM(PHKAITMOHHOMY YPOBHIO?

Kakue nomxHOCTH B aJIMUHUCTPAaTUBHO-XO3SHCTBEHHOW  CIy’)KO€ OTHOCATCS KO BTOPOMY
KBTN(DUKAIIMOHHOMY YPOBHIO?

Kakue nomKHOCTM B aJMUHHCTPATUBHO-XO3SWCTBEHHOH CiIy’)k0€ OTHOCATCS K  TpPETheMy
KBAJM(PHUKALIMOHHOMY YPOBHIO?

[Tepeuncanre oCHOBHbIE 003aHHOCTH aIMUHUCTPATOPA (PETUCTPATOPA) CIY>KOBI MpHUeMa U
pasMeILEeHHMsL.

[lepeuncnure OCHOBHBIE 00SI3aHHOCTH Kaccupa CIy»KObl IpUeMa U pa3MeleHusl.
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9. HepeqncnnTe OCHOBHBIE 00513aHHOCTHU MBeﬁuapa CJIy)KGBI npuceMa 1 pasMCIICHU.

10. TIlepeuucnuTe OCHOBHBIEC O0S3aHHOCTH COTPYJHHMKA OT/IeIa OPOHUPOBAHUS CIyKObI ITpreMa
pa3MemIeHus

IIpakTnyeckue 3agaHus (TeMbl JOKJIA10B):

1. Kamuduxanronuele TpeOOBaHUA K OCHOBHBIM JOJDKHOCTSM DPAaOOTHHUKOB TYPUCTCKOH
unayctpun. (Ilpodeccuonanvubie cranaapthl). CeKTOp - TOCTHHMIIBI, MOACEKTOP - CIyxkOa
npuemMa u pasMmereHus. [lepsviil u 6mopoil Keanu@ukayuoHuvie YpOosHU.

2. JIomKHOCTHAs: MHCTPYKIIHUS CTapIIero aJMUHUCTpATOpa CIy>KObl IpHeMa U pa3MeIleHus.
3. JIo>KHOCTHAsI MHCTPYKIIMSI aIMUHUCTpATOpa CIIyKObI MpueMa 1 pa3MelIeHHs.

4. Kpanudukanuonueie TpeOOBaHUS K OCHOBHBIM JOJDKHOCTSIM PAaOOTHUKOB TYPHUCTCKOM
unayctpun. (IIpodeccuonanbupie crangaptel). CEKTOp - TOCTUHHIIBI, MOJICEKTOP - CIIyk0a
npueMa 1 pazMenieHus. 7pemuti K8aiu@duKayuoHHvlll ypOBEHb.

5. JlomKHOCTHas: MHCTPYKLUS TeJIe(pOHHOI0 orepaTopa ciay Obl IpreMa U pa3MeIleHusl.

6. KBaHI/I(I)I/IKaL[I/IOHHBIe XapaKTCPUCTHUKU OCHOBHBIX r[[O.l'I)KHOCTGI\/'I COTPYAHUKOB
aI[MI/IHI/ICTpaTI/IBHO-XOSHﬁCTBeHHOﬁ CJIy>K6I>I TOCTUHUIIBI.

CemuHapckue 3aHITHS B UHTEPAKTUBHOMN dopme
JesioBas urpa k Paszaeay S

MeToab! pOpMHUPOBAHUS YEIOBEUYECKUX PECYPCOB U MOATOTOBKH KaJpOBOI'0 COCTaBa IS
TOCTUHUYHOT'O MPEANPUATHUS.

Kpatkoe conepxkanue: BiussHue TUYHOCTH MEHEIKepa OTeNsl HA KOJUIEKTUB TOCTUHUYHOIO
MPEINPUSATHS ¥ KOJUIEKTHBA TOCTHHHIIBI HA PYKOBOJAUTEISA, a TAKXkKe JEATEIbHOCTh (DYHKIIMOHAIBHBIX
Mo/Ipa3JielieHuid B MpoIlecce MPUHITHS YIPaBIECHUYECKUX PELICHUII BO MHOTOM ONPEIENSIOT CIOco0
OpraHM3allii IPOU3BOJCTBA YCIYr MPEANpUATHS HUHAYCTpUM rocrenpuuMcrtBa. Ha ocHoBe
MPEJIOKEHHBIX MPENoAaBaTeNieM W HW3YYeHHBIX pabo4yuX CUTyalMi, KaXKIblii CTYAEHT, SBISACH
MOOYEPETHO PYKOBOJUTENEM PA3NUYHBIX MOJPa3ACIE€HUI TOCTUHUIIBI, IPUHUMAET CAMOCTOATEIbHbBIE
pelleHrus B KOHKPETHBIX cUTyanusix. Pamxupyer pabouue ¢GakTopbl, MPOBOIUT PEUTHHTOBYIO
CaMOOIIEHKY U MOJICYET COOCTBEHHBIX PE3YJILTATOB.

IIpenBapuTesIbHO BCE CTYAEHTBI 3HAKOMSTCS C METOJaMH IoA0opa NepcoHana A padoThl B
TOCTHMHMIAX Ha OCHOBe Tecta «PamwkupoBaHue pabouux QaxTopoB», pazpaboranHoro Ilkomnoit
rOCTMHHMYHON aaMuHucTpauun Koprensckoro yumeepcutera (Mraka, mrar Hero-Mopk). B
3aKJIIOYUTEIbHON YacTH JIeNOBOW HWIPhl IpernojaBaresib pa3dupaer MpoOJieMHbIE CHUTYyallMy,
MHTEPIPETUPYET PEe3yJbTaThl M CTWIHA JIMACPCTBA KaXKIOTO y4YaCTHHUKAa Ha OCHOBe Mmertoauku K.
bnanmapa u aHannza aOCOMIOTHBIX YHCIOBBIX 3HAYEHMH TMOKOCTH M 3(PPEKTUBHOCTU MPETEHACHTA,
IIOJIyYEHHBIX B IIPOLIECCE IETOBOM UIPHI.

Henu nenooit urpel. OO0y4yeHUE KOUIETHATBHBIM U JTUJEPCKAM HaBBIKAM.

PoaieBbie urpsl k Pazneny 2

VYyacTHHKaM rpynIbl pearaeTcsl Hoy4acTBOBaTh B KOHQIIMKTHON CUTYaIluH, CIy4YUBIIECs B
OJIHOM pECTOpAHE.
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o Kaxnomy U3 yyaCTHUKOB JJaeTcs MO OJTHOMY U3 HU)KE NMIPUBEJICHHBIX CIIEHAPHUEB, YUTOOBI
O3HAKOMUTHCH.

e OOBbscHsETCS, Kak OyAeT MPOXOIUTh yIpakHEHHE.

o Br3pBaroTCA ABa KENAIOMINUX UCTIOTHUTD PO ['0CTS M yIpaBJIsIOIIEro pecTopaHa.
Y4acTHUKH BBIXOJAT M BCTAIOT TAK, YTOOBI BCE MOTJIM UX BHJIETH U CIIBIIIATH, TIOCIIE YETO
HAYMHACTCS UTPa.

o [locne nmpourpeIBaHus CUTyalluu BeIETCs 00CYKICHHE, B IEPBYIO OUEpE/Ib BIICYATICHUH,
MHEHHH, TIEPEKUBAHIA, BO3HUKIINX y YIaCTHUKOB CIICHBI, 8 3aTeM HAOJIOICHUS OCTATBHBIX
YYaCTHHUKOB.

o HalGmrogenus cobuparotcst 1j1st TOro, 94ToOBI TPOBECTH MOAPOOHBIN aHAIM3 TPOUTPAHHOM
CUTYyalluy ¥ HalTH HAWTydllIee PEeIICHNE B 3TOW CUTYaIlHH.

o Ecim no3BonuT BpeMst M HAHAyTCS KeNalolinue, YIpaXHeHHE MOXKHO TIOBTOPHUTH, HO C IPYTUMHU
YY9aCTHHKaMH. DTO JaCT BO3MOXKHOCTb YBHJIETh JPYTO BapHAHT PEIICHUS] CUTYaIlNH.

HNucrpykuus I'ocrs:

Be1 npunm Ha 06en B pecTopaH, KOTOPBI BaM MOPEKOMEHIOBAIH IPY3bs 32 XOPOIIYIO KyXHIO U
oOciry>xuBanue. Bbl BbIOpanu u 3aka3anu cajiar, ropsiaee u kode. Ilocne yxe cheieHHBIX canara u
TOpPSTYETo, BBI MPUCTYIIIIN K KO(e U 0OHApyKIIN B HeM MyXy. BbI moxanoBanuchs opunuanTy, HO TOT
yBEpsUL, 4TO 3TO HE HACEKOMOE, a CIIeuH. BBl He COrNIacHIIMCh U MOXKeNaId oo0IIaThes C
YIPaBISIONMM. 1 BOT yIpaBiIsionyii MOAXOANT K BalIeMy CTOJIUKY.

HNHCcTpyKIMA yHPaB/ISIOLIEro pecTopaHa:

Bbl — ympasisromuii 04eHb XOpOILIUM pecTopaHoM. LIeHbI MOTYT ITOKa3aThCsl BBICOKUMH, HO
KauyecTBO 00CITy’KMBaHUS B BbICIIEH CTEIIEHU ONPaB/IbIBAeT UX. Y Ballero pecTopaHa Xopoluas
penyranus, 1 OH TOPAUTCS IOCTOSIHHBIMU NOCeTUTENIMUA. CeroHs B Balll pECTOPAH MPUILET
1moo6enath HOBBIN ['0CTh, U OJIMH U3 HOBBIX O(ULIMAHTOB MoAaN eMy Kode. Bo3HukIm kakue-To
NpeTeH3uu, U O(QUIIMAHT Iiepea BaM, 4To ['oCThb xenaeT ¢ BaMu NeperoBopuTh. MTak, Bbl
HAIIpaBJISIETECh K €70 CTOJIUKY.

Bonpocsl k ananu3y:

e Cwmor 1 ['ocTh U3T0XKHUTH CBOIO kaslo0y SCHO U BHATHO? UTO MOBIIUSIIO HA €r0 HACTPOt?
[IpaBUIBHO JIU MOHSUIM €r0 O(UIIMAHT U YIIPABJISIOLINIA?

e Yro umenno tpedoBas 'octs? OT™Menwm i oH 3aka3? OTKazaics JIM 3a1IaTuTh 3a 00en?

e BHuk 11 ynpasnsomuii B cyTs npodaemsl? [Ipeogonen 11 HeMOHUMaHUE MEXy CTOpOHAMH?
Beoipaswun nu uckpennee coxanenue? Ilpunec nu BexnyuBble N3BUHEHUS?

e Yaanock i CTOpOHaM AaTh OOBSICHEHUs, BOCIIPUHATH UX U Pa3peluTh MpodiemMy K
000I0THOMY YTOBJIETBOPEHUIO?

TemaTtuka Takux poJEBBIX UIP OYEHb pasHOOOpaszHa. Huke npuBoaMTCS elie BapHaHThl BOZMOXKHBIX
POJIEBBIX UTP:

1. «/1oOpo moxanoBare B HaIly TOCTUHHILY!» YUYaCTHUKH POJIEBOM MI'PBI: TOCTh, IIBEHIAP, TOAHOCUUK
Oaraka, COTpY/IHUK CITy>KObI IPHEMa U pa3MEIlEeHUs, YIPABISIFOIUI TOCTUHHILIBI.

2. «bponupoBanue HOMepoB A (GyTOONBbHON KOMaHAbl M3 bpasunun» Y4YacTHUKU POJIEBOM WTPHI:
BIajerner GyTooIbpHOTO KITy0a, COTPYIHUK OT/IeIa OPOHUPOBAHUS OTEIIS.

3. «ConpoBOXJAECHUE B HOMEDP BBICOKOIOCTABIECHHOIO TOCTS» YYaCTHHUKH POJIEBOWM WIPBI: T'OCTH,
JIBOPELIKUH.
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4. «KonpmukTtHas cutyanus. JKanoba rocts Ha 331€p>KKy B JOCTaBKE 3aBTpaKa». YUYaCTHUKU POJIEBOM
UTPBI: TOCTh, OPUIIMAHT, PYKOBOAUTENb CITY>KOBI OpraHU3alluy MUTAHHUS.

5. «MHCTpyKTaX MO OXpaHe TpyJda M TEXHHKE OEe30MacHOCTH» YYACTHUKH POJEBOW WIPHI: HOBBIM
COTPYAHUK, TJIABHBIA UHXKEHEP TOCTUHULIBIL.

8.2 Meroan4yeckue peKOMeHIAIMH M0 MOAr0TOBKE MUChMEHHBIX paﬁoT"

TpeGoBaHus K HANMCAHWIO JOKJIAAA

Joxnan — 3TO KpaTKoe U3JI0KEHUE B IMHCbMEHHOM BHJIE COJEpPKaHUS M PE3YJIbTaTOB
WHIUBUyIPHOW  y4€OHO-MCCIIEIOBATEILCKON  JEATEIHPHOCTH, HWMEET PErJIaMEHTHUPOBAHHYIO
CTPYKTYpY, cofepkanue u ohopmiienne. Ero 3agauamMu sBisiroTCs:

1. dopMUpOBaHNE YMEHUI CAMOCTOSITEILHON pabOThl C HCTOYHUKAMU JINTEPATYPbI, UX
cucTeMaTH3alus;

2. Pa3BuTHEe HaBBIKOB JIOTHYECKOTO MBIIICHUS;

3. VYray6ieHne TeopeTUYecKUX 3HaHUH 10 Mpo0JeMe UCCe10BaHMsL.

TekcT nokiazga AOMKEH COIEpX aTh apTyMEHTHPOBAHHOE HM3JIOKEHHE OIPEICICHHOW TEMBI.
Joxnaa momkeH ObITh CTPYKTYpHUpOBaH (110 TJIaBaMm, paszesiam, maparpadam) U BKIIOYATh Pa3eibl:
BBEJ/ICHHE, OCHOBHAs 4YacCTh, 3aKJIIOUYEHUE, CIIUCOK MCIOIb3YEMbIX HCTOYHUKOB. B 3aBucuMocTH ot
TEMaTHUKW JOKJIaJa K HEMY MOTYT OBIThb O(OpPMIIEHBI TPUIIOKEHUS, COJEpKaIlie JTOKYMEHTHI,
WUTIOCTPALMU, TaOIUIIbI, CXEMBI U T. [I.

[Ipu ouieHke AOKIIa/1a UCTIONB3YIOTCA CIEAYIOIINE KPUTCPUH:

1. HoBuzHa pedeprpoBaHHOTO TEKCTA: —

aKTyaJIbHOCTh MPOOJIEMbI U TEMBI;

— HOBHU3HA U CAMOCTOATEIBHOCTh B IOCTaHOBKE MPOOIIeMbI, B (POPMYIHMPOBAHUH HOBOTO
acrieKTa BRIOpaHHOM ISl aHaJIM3a MPOOJIEMbI;

- HaJIMuMe aBTOPCKOM MO3UIIUHU, CAMOCTOSATEIIBHOCTD CYKICHUM.

2. CreneHb pacKpbITHS CYIIHOCTH ITPOOJIEMBI: —
COOTBETCTBUE IIJIaHA TEME JO0KJIa/a;

— COOTBETCTBHUEC COACPINKAHUA TEMC U IIJIaHY JOKJIaJaa,

— IIOJIHOTA U FJ'IY6I/IHa PACKPBITHA OCHOBHBIX MOHSATHH HpO6H6MBI; -
000CHOBAHHOCTH CITOCOOOB U MECTOA0OB pa60TBI C MaTCpUaAJIOM;

— yMeHue paboTaTh ¢ IUTepaTypor, CUCTEMATU3UPOBATh U CTPYKTYPHUPOBATH MaTEPHAIT,
— yMeHue 000011aTh, COMOCTABIATH PA3TMYHBIC TOUKH 3PSHUS IO PACCMAaTPUBAEMOMY
BOIIPOCY, apTyMEHTUPOBATh OCHOBHBIE TTOJIOKEHUS U BHIBOJIBI.

3. O00CHOBaHHOCTH BBIOOpA HCTOYHHKOB:
— KPYT, TIOJTHOTA MCIIOIh30BAHUS JINTEPATYPHBIX UCTOYHUKOB TI0 TIPOOIIeME;
- MPUBJICYCHHE HOBEHIIMX paboT 1o mpodsieMe (KypHaabHbIC ITyOIMKAIIUNA, MaTePHAITBI
COOPHHMKOB Hay4HBIX TPYJOB U T.J.).
4. Cobmronenue TpeboBaHuii K 0(OPMIICHHIO:
- MPaBHIILHOE 0(hOPMIICHHE CCHUIOK Ha MCIIOIB3yEeMYIO JIUTEPaTypy;
- IPaMOTHOCTH M KYJIbTYpa H3JI0KCHHS,
— BJIQJICHHE TEPMUHOJIOTHEH U TIOHATUHHBIM aIlapaToM MpoOIeMbL;
— cobmoieHne TpeOoBaHUH K 00beMy JIOKIAa;
— KyJbTypa 0OpMIICHHS: BBIJICIICHNE a03a1eB.
5. I'paMOTHOCTB:

— otrcyTcTBHE OpdorpaduuecKnX U CHHTAKCHYECKUX OIMTUOOK, CTUITMCTUIECKUX
MIOTPELIHOCTEN;

9

B pazzen BrirowaroTcs TpeOOBaHUS K MOATOTOBKE, COJEPIKAHUIO, U O(OPMIICHUIO MUCEMEHHBIX padoT MPeayCMOTPEHHBIX Y4eOHBIM
I1aHoM WK pabodveit mporpammoit (KypcoBas paboTa, acce, pedepar, 1okiaj U T.11.). [Ipy Hannuuu KadeapaabHbX Wi HaKyIbTeTCKUX
PEeKOMEHAALHMI 110 OAroTOBKe MUCBMEHHBIX paboT pa3men skiouaercs B PIIJ[ o ycMOTpeHuUIO mpernoaasarens - cocraBuress. Eciu

IOHUCbMCHHAA [za60Ta HE NIPEAYCMOTPEHA, PA3IC/I HE BKIIIOYACTCA.
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OTCYTCTBHE OINEYATOK, COKPALICHHUH CJI0B, KpOME OOLIECPUHSTHIX;
JUTEPATYPHBIN CTUJIb.

Wnble matepuanb

TeMbl AJ151 BLINOJTHEHHS] KYPCOBBIX padoT
Pob MEHEKEPOB Ha OTEYECTBEHHBIX MPEANPHATHAX HHIYCTPHU FOCTENPUHUMCTBA.
KopnopaTtusHas KyabTypa Kak (pakTop yCHENIHOM AeSTENbHOCTH B CPEACTBAX PA3MEILCHUS.

Metoabl BHYTPU(DUPMEHHOTO YIPABICHHS, WCHOJIb3yEMble Ha MPENNPUATUSAX HHIYCTPUHU
rOCTENPUHUMCTBA.

COOTHOIIIEHHUS CUCTEM MCHCPKMEHTA U MApKETHUHT'A B YIIPABJICHUHU 'OCTUHUYHOI'O KOMILJIICKCA.

TpagunoHHoe ¥ CTpaTerMyeckoe yhpaBieHHEe Ha NPEeANpUATHSIX B  HHIYCTPUHU
TOCTETIPUUMCTBA.

Opranu3ainoOHHO-yIIPaBICHYECKass CTPYKTypa TOCTHHUYHOTO KOMILIEKCA C TOYKH 3pPEHUS
HCIIOJIb3YEMBIX METOJI0B U TUIIOB PACIIPEICICHUS TOJITHOMOYHNA.

KOHL[GHI_[I/II/I U MCTOABI MOTUBAUU ACATCIIBHOCTU IICPCOHAJIA Ha MPCANPHUATUAX UHAYCTPUU
roCTCIIpUUMCTBA.

CYH_IHOCTB 1M Ha3HA4YCHHC KOpHOpaTHBHOﬁ KYJbTYpPbl B JACATCIBHOCTH TOCTHUHHUYHOI'O
KOMIIJICKCaA.

KoMMyHMKanum 1 Ux poJib B pa3BUTHH NPEANPUATUI TOCTUHUYHOTO OU3Heca.

Heq)opMaanHe KOMMYHUKAIIUK W HUX HUCIOJIb30BAHUC B PYKOBOIACTBC TOCTUHHUYHBIM
KOMIIJICKCOM.

MenemxKMeHT U KOHKYPCHIUA Ha IPECATIPUATUAX UHAYCTPUU T'OCTCIIPUNMCTBA.
MeneaKMEHT B MpCyClICBA0IUX MUPOBLIX KOMITAHUAX TOCTUHUYHOI'O ousHeca.

Hcnons3oBaHue 271€EMEHTOB IICUXOJIOTHH B YIIPaBICHUU IIEPCOHAIIOM TOCTUHUYHO-TYPHUCTCKOTO
KOMIUIEKCA.

HO,Z[GOp 1 IOATOTOBKA NEpCOHAIa I TOCTUHUYHOI'O KOMILJIICKCA.
HJIaHI/IPOBaHI/IC JIEI0BOM KapbCphbl HA NPCANPUATUAX TOCTUHUYIHOT'O OuzHeca.

HOI[FOTOBKa MCHC/DKCPOB JId HUHAYCTPUU TOCTCHIPHUMCTBA: MCTOAOJIOrUA, OpraHu3anusd,
IEPCIICKTUBEI.

10
Paszen conepxut MaTepuaisl, HEOOXOIMMBIE UL M3yYESHUs] AUCUUILIMHBL (MOOY/is): METOANYECKHE PEKOMEH ALK 00yJarouMCcs 110
OCBOCHHUIO JUCLUHUIUIUHBI (MOOYs), pabOUyI0 TETpaab CTYICHTA, CLEHApHH AETOBBIX UIp, HAOOp KEICOB, yNpaKHEHHs, 3aJaHHs AJsI

CaMOCTOSITENIbHOW paboThI, XpOHOJIOTHUECKUE TaOIuIb! 1 T.11. Pasnen Britouaercs B PITJ] 10 YCMOTPEHHIO OpernoaaBaTens.
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@DaxTopHkI, BIUAIONME HA PAabOTy MeHeKepa CIIyKObl IprueMa U pa3MelIeHUss TOCTHHUYHOTO
KoMmIuiekca. TpeOoBaHus K IMYHOCTH MEHEKEpa.

Posib KOH(IMKTOB B MEHEPKMEHTE UHAYCTPUHU FOCTEIPUUMCTBA.

Mertoab! ynpaBieHus KOHQIUKTaMU B TOCTHHUYHOM OU3HECe.

Ctuiib MEHEDKMEHTa B TOCTHHUYHOM Ou3Hece: yclioBus (opMupoBaHus U (aKTOPBI Pa3BUTHSI.
OCHOBHBIE TEHJICHIIUU Pa3BUTHsI MEHEPKMEHTA B UHAYCTPUU FOCTEPUIMCTBA.

Posb KOH(IUKTOB U yIpaBiIeHUE UMH Ha MPEANPUATUAX PECTOPAHHOTO OU3Heca.

VYrpapieHdeckuil epcoHall FOCTUHUYHOIO KOMILIEKca (MJIM MHOTO CPEJCTBAa pa3MeIleHus) U
€ro pPoJib B OPraHNU3alMy MEHEHKMEHTA.

Pabora mepconana kak OCHOBHOHM (PaKTOp KadyecTBa MPETOCTABICHUS YCIYT HA MPEATPUATHIX
TOCTUHUYHOTO OU3HECA.

AHanmu3 CyIIECTBYIOUIMX THIIOB OPraHU3AalMOHHBIX CTPYKTYp Ha MPEANPHUATUAX HHIYCTPUU
rOCTENPUUMCTBA.

3HaueHue U POJIb CIIyKObl MAPKETUHTA /I TOCTUHUYHOTO KOMILIEKCA.
KomnbroTepHble TEXHOIOTHHU HCIIONIB3YEMBI B paboTe CITyKO0 OTes.

Poib r106ambHBIX KOMIBIOTEPHBIX CETEH B POJABMKEHUN TOCTUHUYHBIX YCIIYT.
Hasnauenue u pynkuuu ciry>x0 OpoHHUpOBaHUS 7Sl CPEICTB pa3MEICHUS.
AHUMAaIMOHHBIE POTPaMMbl B paboTe OTeNs: LN, 3a]]a4, IePCIIEeKTHUBBI.

CoBpemeHHas cuctema Kiaccupukanmuu cpeincts pasmenienus B PO. Ilpomenypa ee
IIPOBEACHUS.

Ceptudukanuss TOCTUHMYHBIX yciayr. Ero HeoOXoauMOCTh B TOBBIILIEHHMM KadyecTBa
[IPEAOCTABIICHUS YCIYT

OcobeHHOCTH opranu3anui IHUTaHUA B TOCTHHHIAX MW TOCTHHHYHO-TYPHCTCKHUX
KOMILJICKCax.

CoBpeMeHHBIE CIIOCOOBI OOecIeueHusT Oe30MacHBIX YCIOBUH MPOKMBAHUS TOCTEH, a TaKkKe
paboTHI 0OCTYKUBAIOIIETO MTEPCOHANIA U UMYIIIECTBA OTEJIS.

Obecneuenne Mo>kapHoi 0€30MaCHOCTH B CPEICTBAX Pa3MELICHUS U OCHOBHBIC HAINPaBIICHUS
€€ COBEPIICHCTBOBAHUS.

@DakTopbl, BIMAIOIIME HAa OPraHU3ALMOHHYIO CTPYKTYpPY U 3(d(dekTuBHyro paboTy ciy>KObI
HKCIUTyaTallil HOMEPHOTo (OHJa B CPEACTBAX pa3MeEIICHUSI.

OCHOBHBIE ITOKA3aTeIN Ka4eCcTBa pa6OTI>I TOCTUHUYHOI'O KOMIIJIECKCA.

ObecnieyeHne MoKapHOU 0€30MaCHOCTH B CPEACTBAX pa3MENICHUS (Ha KOHKPETHOM MpUMeEpe).
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. CTparermyeckoe IIaHUPOBAHUE B YIIPABICHUU TOCTUHUYHBIM KOMIIJIEKCOM.

. Ponb rocTHHHUYHBIX LIeTiel B pa3BUTUU UHAYCTPUU TOCTEIIPUUMCTBA.

. HeoOwruaiinbie otenu mupa.

Ponb rocTHHUYHOM MHIYCTPUH B dKOHOMHKE CTPAHBI.

Pa3BuTHE rOCTUHUYHBIX MPEANPUATHI HA OCHOBE (hpaHUal3MHTOBOTO JJOTOBOPA.

Ponp  OMOIHUTENBHBIX yCiIyr B IOBBINICHHM Ka4C€CTBa O6CJ'Iy>KI/IBaHI/I${ KIIMCHTOB
TOCTUHHUYHOT'O KOMIIJIEKCA.

T"'ocTnHNYHBIE e Poccun MEPCICKTUBLI U TCHACHIIUA UX PA3BUTHUA.

MoTtuBarus nepcoHagia u €€ HGOGXOIII/IMOCTB B TIOBBINICHUHW Ka4dC€CTBa MNPCAOCTABIICHUA
TFOCTUHHUYHBIX YCJIYT.

TeHaeHIIMM ¥ TEPCHICKTUBBI Pa3BUTHS TOCTHHUYHOW HWHIYCTPUH perruoHa (o0macTu, Kpas,
ropoja).

BuyTtpudupmenHoe miaHUpOBaHUE JIEATEIBHOCTH TOCTHHHUYHOTO KOMIUIEKCa U ee
COBEPILECHCTBOBAHUE.

VYrpapiieHue Ka4eCcTBOM IIPEIOCTABIEHUS YCIYT B pECTOPaHHOM OM3HECe.

OcHoBHBIE (PAaKTOpPbI W HaNpaBICHUS COBEPUICHCTBOBAHUS KOHKYPEHTOCIOCOOHOCTH
TOCTUHUYHOI'O KOMIUIEKCA.

[IyTu noBbILICHUS] KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHI pecTOpaHHOro Ou3Heca.
VYrpaiieHue Ka4ecTBOM IIPEIOCTABIEHUS YCIYT B TOCTUHUYHOM OU3Hece.

TeHmeHIIMU W TEePCIEKTUBBI PAa3BUTHS PECTOpPaHHOrO OW3Heca perrmoHa (oOiacT, Kpas,
ropoja).

OcHOBHBIC HaIlpaBJICHHUA WU TCHACHIUU COBCPIICHCTBOBAHUA pa60T1>1 CHy)KGI:I TOPHHUYHBIX B
CpCACTBAX pa3MCIICHUAA.

®dakTopsl, BAUSIOMUE Ha (POPMUPOBAHNE UMUIDKA TPEANPUATUNA TOCTUHUYHOTO OM3HEeca.
CooTHOIIEHNE UMHKa M KOHKYPEHTOCIIOCOOHOCTH B JIESTETLHOCTH OTEIIS.

OCHOBHI)IC HaHpaBHeHI/ISI COBepHIeHCTBOBaHI/ISI O6CJIY)KI/IB3,HI/ISI KIIMCHTOB Ha HpeI[HpI/ISITI/IHX
TOCTUHUYHOTO OU3HECA.

CTaHJIapTBI 06CJ'Iy>KI/IBaHI/I$I Ha NOpCANPUATHAX HHAYCTPUHU TOCTCIIPUUMCTBA W HUX pPOJIb B
IMMOBBIIICHNUU Ka4CCTBa MPEAOCTABJICHUA YCIIYT.

Ponb 1 paboTta kaJipoBbIX CIY>KO B TOCTUHUYHOM OM3HECE.

Hcrtopust pa3Butus TroCcTMHHYHOrO OW3Heca ropojaa (peruoHa, o01acTv) U OCHOBHBIE
HaTpaBJICHUS
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9.2MeToaMYecKHe PeKOMEHIAIMH 110 MOAr0TOBKE IMMCbMEHHBIX pador'
TpeOoBaHus K HANHMCAHUIO TOKJIANA
Joknag — 3TO KpaTKoe U3JI0KEHHUE B IMHCbMEHHOM BHJIE COJIEPKaHUS M PE3YJIbTaTOB
WHIUBUyTPHOW  y4eOHO-MCCIIEIOBATEILCKOW  JEATEIBbHOCTH, HWMEET PErJIaMeHTHPOBAHHYIO
CTPYKTYpY, cofepkanue u ohopmiienne. Ero 3agauamMu sBisiroTCS:

4. dopMUpOBaHNE YMEHUI CAMOCTOSITETILHON pabOThl C NICTOYHUKAMU JINTEPATYPHI, HX
CHUCTEMAaTH3aLINS;

5. Pa3BuTHE HaBBIKOB JIOTMYECKOTO MBIIIICHUS;

6. VYray6rieHne TeopeTHYecKUX 3HaHUH 1o po0iieMe UCCIIeI0BaHMS.

TexkcT nokiIaza JOMKEH COAEp)KaTh apryMEHTHPOBAHHOE HM3JI0KEHUE ONpPEEeICHHON TEMBI.
Jloknaz noyKeH ObITh CTPYKTYpUpPOBaH (I10 IJ1aBaM, pasjienaM, naparpadam) U BKIKOYATh Pa3iebl:
BBEJICHUE, OCHOBHAsI YacTh, 3aKIIOUYEHHE, CIIMCOK MCIOJIb3YEMBIX UCTOYHHUKOB. B 3aBHcHMOCTH OT
TEMAaTUKHU JIOKJIaa K HEMY MOTYT OBITh O(QOPMIICHBI MPUIIOKECHHUS, COJAEpIKAIIUE JTOKYMEHTHI,
WITIOCTPALMU, TAOIUIBI, CXEMBI U T. [I.
IIpu oueHKe NOKIaLa UCIOIB3YOTCA CIEAYIOLINE KPUTCPUH:
2. HoBu3Ha pedeprpoBaHHOro TEKCTA: —
aKTyaJbHOCTb IPOOJIEMBI H TEMBI;
— HOBM3HA U CAMOCTOSITEJIbHOCTh B [IOCTAHOBKE MPOOJIEMBI, B (POPMYITNPOBAHUH HOBOT'O
acIreKkTa BbIOpaHHOMW AJIs aHaJIKM3a PO0JIEMBL;
— HaJIMYUe aBTOPCKOM MO3UIIUHU, CAMOCTOATEIbHOCTD CYKICHHM.
3. CreneHb pacKpbITUS CYIIHOCTH MTPOOJIEMBI: —
COOTBETCTBHE IlJIaHA TEME JO0KJIALa;

— COOTBETCTBHE COJICP)KaHHS TEME M TUIaHy JIOKJIA/Ia;
— TOJIHOTA U TIIyOHWHA PaCKPBITHS OCHOBHBIX MOHSATHIA TPOOJIEMBI; —
000CHOBAHHOCTB CIIOCOOOB U METO/I0B pabOTHI C MAaTEPUAIIOM;
— yMeHue paboTaTh C IUTEPATYPOil, CHCTEMATU3UPOBATh U CTPYKTYPHUPOBATh MATEPUAT;
- yYMEHHE 000011aTh, COMTOCTABIIATh PA3JIMYHBIC TOYKU 3PEHUS 110 pACCMATPHUBACMOMY
BOTIPOCY, apTyMEHTHPOBATH OCHOBHBIE ITOJIOKEHUS U BBIBOJIBI.
3. O00CHOBaHHOCTH BBIOOpA HCTOYHHKOB:
- KPYT, OJTHOTA MCIIOJIB30BAHUS JIUTEPATYPHBIX HCTOYHHUKOB TI0 TIpo0iIeMe;
— MPUBJICUECHUE HOBEHUIIMX paboT 1Mo mpoodiieMe (KypHaIbHBIC ITyOIHKAIIMN, MATEPUAITBI
COOpPHUKOB HAYYHBIX TPYJIOB U T.1I.).
4. Cobnronenue TpeboBaHMiA K 0OPMIICHHIO:
- npaBUWIbHOE 0(OPMIICHHE CCHIJIOK HA MCITOJIB3YEMYIO JINTEPATYPY;
- IPaMOTHOCTh H KYJIbTypa U3JI0KEHHS,
- BJIaJICHHE TEPMUHOJIOTHEH 1 MMOHATUHHBIM aIapaToM MpooOIeMbl;
— cobmrofeHne TpeOoBaHUI K 00beMy JTOKIAa;
— KyJbTypa 0OPMJICHHUS: BBIICIICHHE a03alIeB.
5. I'paMOTHOCTS:

— OTCyTCTBHE OpDHOorpapuUecKux 1 CHHTAKCUUECKUX OIIMOOK, CTUIINCTHYECKUX
MIOTPELIHOCTE;

— OTCYTCTBHE OINEYATOK, COKPALICHHUH CJI0B, KpOME OOIIECPUHSTHIX;
— JUTEPATYPHBIN CTUJIb.
TpebGoBanus K BbINOJHEHHIO TECTOBOI0 3a1aHUS

"B pasnen BKIIOYAIOTCs TpeOOBAaHMS K MOJATOTOBKE, COJEPIKaHUIO, M O)OPMIICHHIO MMMCEMEHHBIX pabOT MPEIyCMOTPEHHBIX YYeOHBIM
I1aHoM WK pabodveit mporpammoit (KypcoBas paboTa, acce, pedepar, 1okiaj U T.11.). [Ipy Hannuuu KadeapaabHbX Wi HaKyIbTeTCKUX
PEKOMEHAALHMI 110 OAroTOBKe MMUCHMEHHBIX paboT pa3men skiroyaercs B PIIJ] 10 ycMOTpeHHUIO mpernoaaBarens - cocrasurels. Eciu
IUChMEHHAs paboTa He MPeIyCMOTPEHA, Pa3/iell He BKIIOYaeTCs.
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TGCTI/IpOBaHI/Ie ABJACTCA OOHHMM M3 OCHOBHBIX CPEACTB (bopMaJ'IBHOFO KOHTPOJIsI KadeCTBaA
OGy‘ICHI/IH. 910 MECTOA, OCHOBAHHBLIA Ha CTAHAAPTU3UPOBAHHBIX 3aJaHHUAX, KOTOPBIC IMO3BOJIAKOT
HU3MCPUTH HCI/IXO(I)I/IBI/IOJIOFI/I‘-IGCKI/IC N JIMYHOCTHLBIC XAaPAKTCPUCTHUKHU, d TAKKC 3HAHHA, YMCHUA U
HaBBbIKH UCIIBITYCMOTIO.

TecToBBIIT METOI KOHTPOJIA Ka4eCTBa O6yquH$I HMECT pAa HECCOMHCHHBIX IMPECUMYIICCTBAM
nepea ApyruMu neqarort4d€CKuMmu METOJaMH KOHTPOJIA: BBICOKAas Hay4YHast 000CHOBAHHOCTE TECTAa,
TCXHOJIOI'MYHOCTh, TOYHOCTH HSMGPGHHﬁ; HaJIMIUC OJUHAKOBLIX IJIs1 BCCX HUCIIBITYCMBIX ITPABUJI
IMPOBCACHUA HCIBITAaHUHN U [MpaBUJI UHTCPpIPCTALIUN UX PE3YJIbTATOB;

Xopomasa COo4YeTacMOCTh METOJa € COBPECMCHHBIMU O6pa30BaTeJ'H)HI)IMI/I TECXHOJIOTUAMMU.
OcHOBHbBIC MPUHIUIIBI TCCTUPOBAHUA CICAYIOLINUC!

— CB3b C LEeIsIMM OOydYeHHs - LeJIH TECTUPOBAaHUS JIOJDKHBI OTBEYaThb KPUTEPHUSIM
COLIMAJIbHOW MOJIE3HOCTH U 3HAYUMOCTH, HAYYHOU KOPPEKTHOCTH U OOLIECTBEHHON MOICPHKKU;

- 00BEKTUBHOCTH - UCITOJIb30BAHUE B NEAArorn4eCKUuxX U3MCPECHUAX 3TOI'O IIPUHIUIIA
NMPpHU3BaHO HC NOMMYCTHUTH Cy6’beKTI/IBI/I3Ma U IPCAB3ATOCTU B MPOLICCCE 3TUX H3MepeHHfI;

- CIPaBEAJIMBOCTh M IJIACHOCTh - OJMHAKOBO JOOpOKENAaTE]IbHOE OTHOIIEHHE KO BCEM
00yyaroImuMcs, OTKPBITOCTh BCEX 3TAloOB Mpollecca M3MEPEHHH, CBOEBPEMEHHOCTh O3HAKOMIICHHS
o0yyaroIuxcs ¢ pe3yJibTaTaMu U3MEpeHHii;

— CUCTEeMAaTUYHOCTh - CUCTEMATHYHOCTh TECTUPOBAHUN U CAMOIPOBEPOK KaXJI0r0 y4eOHOTO
MOJYJISI, pa3ielia W KaKIOW TEMbI, BXXHBIM ACIEKTOM TAaHHOTO MPHHIIMIIA SIBISETCS TpeOoBaHUE
PETpe3eHTaTUBHOTO NMPECTABICHHS COJCPKAaHUS y4eOHOTO Kypca B COAep )KaHUM TECTa;

— T'YMAaHHOCTb M OJTUYHOCTb - TECTOBBIE 3aJaHUs W IpoLeaypa TECTUPOBAHMS JIOJKHBI
UCKJIIOYaTh HAaHECEHHWE KaKOro-mu0o Bpena OOyYaromuMCs, HE JOMyCKaTh YIIEMJICHUS HX TI0
HallMOHAJIbHOMY, Y THUYECKOMY, MATEpUAIIbLHOMY, PACOBOMY, TEPPUTOPUAIIBHOMY, KYJIbTYPHOMY

W IpyruM IpU3HAKaM;

BaxneimmM sABISIETCSI TPUHIUII, B COOTBETCTBUM C KOTOPBIM TECThl JOJDKHBI OBIThH
MOCTPOCHBI 10 METOJIMKE, OOECTeUnBarONIel BBIMOJIHEHUE TPEOOBAHUN COOTBETCTBYIOIIETO
roCy/apCcTBEHHOr0 00pa3oBaTeabHOro cTaHaapra. K mHpUHIMIIAM TECTUPOBAHUS MPUMBIKAIOT
MIPUHIIUIIBI IOCTPOEHHS TECTOBBIX 3aJaHH, BKIIIOUYAIOLINE B €05l CIEeIYIOIINe TPUHIIUIIBL:

- KoJuICTHajJIbHas IMOAroToBKa TCCTOBBIX 3a,[[aHI/If/'I - HO3BOJIACT CYHIECTBCHHO YMCHBIIIUTDH
BayKHCHIITHM HEAOCTAaTOK MHAUBHUAYAJIbHOI'O KOHTPOJIA 3HAHWI — €To Cy6’b€KTI/IBHOCTB.

— [EHTPATN30BaHHOE HAKOIUICHWE TECTOBBIX 3a/laHUi - COCTABJICHHBIE W OTOOpAaHHBIE
JKCIIEPTAMH TECTOBBIC 3aJlaHUSl JOJDKHBI XPAaHUTHCS B 0a3e JAHHBIX CHUCTEMBI TECTHUPOBAHUS,
00pabaThIBaThCSl MEIAroroM MO COOTBETCTBYIONICH MHMCIHMIUIMHE C IEJIbI0 YCTPAHEHHUS BO3MOKHBIX
TyOmupoBaHUH 3aJaHU.

— YHU(PUKAIUS ~ HMHCTPYMEHTAIBHBIX  CPEICTB  IMOATOTOBKM TECTOBBIX  3aJaHWil -
oOpa3zoBaTeNbHbIE  YUPEXKICHHUS  JOJDKHBI  HMCIOJB30BaTh  YHU(DHUIIMPOBAHHOE  MPOTrPaMMHOE
obecrieueHne CUCTEM TeCTUPOBAHUS, MHBAPUAHTHOE K TIPEIMETHON 00JIacTH.

Metoanueckre acneKTbl KOHTPOJISl 3HAHUIA BKITFOYAKOT:

1. BeiOop THMOB W TPYyAHOCTH TECTOBBIX 3aJaHHU («4TO KOHTpOJMpoOBaTh?»). Habop
TECTOBBIX 33/IaHUI JOJKEH COOTBETCTBOBATH LIETTM KOHTPOJIS HA IaHHOM dTare y4eOHOTo mpoliecca.
Tak Ha »JTame BOCHPHUATHS, OCMBICIICHHUS W 3allOMUHAHUS OIICHWBACTCS YPOBEHb 3HAHUUN
oOyJaromerocss 0 TPEeIMETHOW O0JIACTH W TIOHMMAHHS OCHOBHBIX ToJjokeHud. CrocoOHOCTh
00yyJaromerocsi MPUMEHSITh MOJyYeHHbIC 3HAHHS JUIS PEIICHHs] KOHKPETHBIX 3ajad, TPEOYIONIMX
NIPOSIBJICHUST TTO3HABATEILHONW CaMOCTOSITEIIBHOCTH, OIICHUBACTCS KaK COOTBETCTBHUE TPEOYEMbBIM
HABBIKAM H/VJIA YMEHUSIM.

2. I[lnanupoBaHue MpOILEAYpPhl KOHTPOJS 3HAHUU («KOTJa KOHTPOJUPOBATH?»). YueOHBIN
IPOLECC MPHUHATO paccMaTpUBaTh KaK paclpeiesieHHbId BO BpEeMEHHU Ipolecc (HopMHpOBaHUS
TpeOyeMbIX 3HaHHM, HaBBIKOB U yMeHUN. COOTBETCTBEHHO 3TOMY, BBIJCNAIOT CIEAYIOLINE YEThIpe
JTarna KOHTPOJIS 3HAHU.

1. Hcxonuslii  (IpeaBapUTENbHbIN)  KOHTposb.  J[aHHBIMI ~ KOHTpOJIb  MPOBOAUTCA
HETMOCPEJCTBEHHO Tiepes OO0ydeHHeM, HuMes IeNbl0 OICHUTh HadajbHbI YpPOBEHb 3HAHUUN
00yyYaroIerocss 1 COOTBETCTBEHHO IIAHUPOBAThH €ro 00y4eHHeE.
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2. Texyumit koHTposib. OcCymiecTBIseTCS B X0A€¢ OOYy4YEHHS M TIO3BOJISIET OMPEICTUTh
YPOBEHb YCBOEHHS OOydYarolIMMCs OTAENbHBIX pa3AesioB y4yeOHOro Marepuana, a 3aTeM Ha 3TOH
OCHOBE CKOPPEKTHPOBATh JaJIbHEHNIIIEE U3yUYECHHUE NTPEAMETA.
3. PyOGexHbIit KOHTpOIb. [IpOBOANTCS 10 3aBEPIICHNH ONPEICICHHOTO 3Tana 00ydeHus
CIIy’KHT LI OLICHKU YPOBHSI 3HAHHUI 00ydJaromierocs rno TeMe Win paszeiny Kypca.
Nroroselii KOHTpOIIb. [103BOIISIET OLIEHUTH 3HAHUS, YMEHUS U HABBIKM 00Yy4aroLIerocs 1o
KypCy B LIEJIOM.
2. dopmupoBaHre HaOOPa aIeKBATHBIX TECTOBBIX 3aaHUM («KAaK KOHTPOJIHUPOBATH?»).
Hcnone3ytores cnenyronme GopMbl TECTOBBIX 3aaHHIA:
- ICTHBIC 3a/IaHMS - 3a/IaHKs], B KOTOPBIX IIPaBUJIBHBIN OTBET HA MOCIIEYIOLIEE 3a/laHNe
3aBUCHUT OT OTBETA Ha MpeAbIAyIlee 3a/1aHHE;

- TEMaTUYECKHE 3aJlaHusl - COBOKYMHOCTh TECTOBBIX 3aJaHWil 000U  (HOpPMBEI,
pa3paboTaHHBIX IS KOHTPOJIS 3HAHWN OOYYAIOIIMXCS MO OJHOW HM3y4eHHOW Teme. 3aJaHusi MOTYT
OBITH IIEMTHBIMA M TEMATUYECKUMU OJTHOBPEMEHHO, €CJIM MX LIETTHBIE CBOMCTBA UMEIOT MECTO B paMKax
OJIHOU TEMBI;
- TEKCTOBbIC 3aJlaHUSl - COBOKYMHOCTb 3aJaHWi, CO3JAaHHBIX [JI1 KOHTPOJIS 3HAHHM
0o0ydJaronumxcsi KOHKPETHOTO Y4YeOHOTO TEKCTa, TEKCTOBBIE 3aJaHus YyAOOHBI [JII TIPOBEPKH
KJIaCCU(PMKAIIMOHHBIX 3HAHUH;
- CUTYallMOHHbIE 3a/laHusl - pa3padaTblBalOTCA MJIs TMPOBEPKH 3HAHUM UM yMEHHH
oOyyJarouuxcsi JeHCTBOBATh B MPAKTUYECKUX, IKCTPEMAJIBHBIX U JIPYTUX CUTYyalUsiX, a TaKXKe s
WHTETPAJIbHOTO KOHTPOJS YPOBHS 3HaHUN oOyuwarommxcs. Kaxkmas U3 paccMOTpeHHbIX (opM
TECTOBBIX 3aJ]JaHUIl UMEET HECKOJIbKO BapHaHTOB. Hampumep, BO3MOXKHBI 3aJ]aHHsI C BBIOOPOM OJIHOTO
MPABWJIBHOTO OTBETa, C BHIOOPOM OJHOTO HamOojee MPAaBWJIBHOTO OTBETA M 3a/laHds C BBIOOPOM
HECKOJIbKMX MPaBUIIbHBIX OTBETOB. [lociienHuii BapuaHT siBiseTCs HauOoiee MPeOYTUTEIbHBIM.

B TecToBbIX 3aaHUAX UCTIOIB3YIOTCS YETBIPE TUIIA BOIIPOCOB:

— 3akpbiTas (opma - SBISETCS HamOOJIee pacCHpPOCTPAHEHHOW M MpeIaraeT HECKOJIBKO
aNbTepHATUBHBIX OTBETOB Ha MOCTABJICHHBIN Borpoc. Hanpumep, oOydaroniemycs 3aaeTcst BOIpoc,
TpeOYIOIMMA aTbTEPHATUBHOTO OTBETA «Jla» WIH «HET», «SBISACTCS» WU «HE SBISICTCS,
«OTHOCHUTCSI» WJIM «HE OTHOCUTCS» M T. M. TecToBoe 3amaHue, coaeprKaiiee BOMPOC B 3aKPHITON
dopMme, BKIIOUAeT B ceOs OOUH WM HECKOJBKO TMPAaBUJIBHBIX OTBETOB M HWHOT/IA HA3bIBACTCS
BBIOOPOYHBIM 3a7aHHeM. 3akpbiTas Gopma BOIMPOCOB HCIOIB3YEeTCS TaKXKe B TecTax-3aJadax ¢
BBIOOPOYHBIMU OTBETaMH. B TeCTOBOM 3aaHuu B 3TOM ciydyae chopMyIHpOBaHbI YCIOBHE 334U
U BCE HEOOXOJUMbIE HCXOIHBbIE IaHHbIE, a B OTBETAaX MPEICTABIAIOT HECKOJIbKO BapHaHTOB
pe3yabpTaTa penieHus] B YUCIOBOM MM OykBeHHOM BHje. OOyJaronuiics T0KEH PEIIUTh 3a1a49y 1
MOKa3aTh, KAKOW W3 MPEJICTABICHHBIX OTBETOB OH MOJTYYHJI.

— OTKpbITas (hopMa - BONPOC B OTKPBITOM opme npeacTaBiiser co00il yTBepKIeHUE, KOTOpoe
HEoOX0UMO JIOTONIHUTh. JlaHHass ¢opma MOXkeT ObITh IpeJCTaBlieHa B TECTOBOM 3aJaHUH,
Harpumep, B BUJE CIOBECHOTO TeKCTa, (popMyJbl (YpaBHEHUS), rpaduka, B KOTOPHIX MPOMYIIEHBI
CYHICCTBCHHBIC COCTABJIAIOIIUC - YaCTH CJIOBa WA 6YKBI)I, YCJIOBHBIC O603Ha‘-IGHI/I$I, JIJMHUHN WU
U300paKCHHSI DJIEMEHTOB CXeMbl W, rpaduka. OOydaromiuiicss JOHKEH 10 TMaMSTH BCTaBUTh
COOTBETCTBYIOILME IEMEHTHI B YKa3aHHBIE MeCTa («IIPOILYCKU).

— YCTaHOBJICHHE COOTBETCTBUS - B IAaHHOM CJIy4ae 00y4aroleMycs IPeAIararoT 1Ba CIIUCKa,
MEXY JIEMEHTaMHU KOTOPBIX CIIeyeT YCTaHOBUTh COOTBETCTBUE;

— YCTaHOBJICHUE N10CIIEJ0OBATEIBHOCTH - IIPEANOIaraeT He0O0X0IUMOCTb YCTAHOBUTh
IPaBUIbHYIO I10CIIEA0BATEILHOCTh MIPEAIaracMoro ClucKa ciioB UM ¢pas.

MeToauyecKue peKOMEHIAINH 110 CAMOCTOATE/ILHO padoTe CTYAEHTOB MO JUCIUIITIHHE

CamocrositensHas padota cryaentoB (CPC) moa pykoBOACTBOM MpENoaaBaTesl SIBISIETCS COCTaBHOM
YacThI0 «CaMOCTOATEIbHas padoTa CTYyACHTOB», mpuHsATOro B Bhicmied mmkone. CPC mon
PYKOBOACTBOM TIPETOJaBaTelisi MPEeACTaBIseT coOON BHI 3aHATHH, B XO0JIe KOTOPBIX CTYJICHT,
PYKOBOJICTBYSICh METOJIMYECKON U CIEIUAIBHON TUTEpaTypol, a TakKe YKa3aHUSMU MPEnoiaBares,
CaMOCTOSITCIIEHO BBITIONHSACT y4eOHOE 3aJjaHue, MPHOOpeTas M COBEPHICHCTBYS MPH ITOM 3HAHUS,
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YMEHMSI M HaBBIKM IPAaKTHUYECKON JnesArenbHOCTH. [Ipm 3TOM B3amMonelcTBHE CTyIEHTa U
npernojaBaTesis NpruodpeTaeT BUI COTPYAHUUYECTBA: CTYJACHT MOIy4YaeT HEMOCPEACTBEHHbIE YKa3aHUs
npernojiaBaTenss 00 OpraHu3alliid CBOEH CaMOCTOSATENBHOW JEsATEIbHOCTH, a MpernojaBaTelb
BBINIOJTHSET (PYHKIIMIO PyKOBOJICTBA Yepe3 KOHCYJIbTAIIMM U KOHTPOJIb.

[To3HaBarenbHast 1EATEIBHOCTh CTYIEHTOB IPU BBHIOJHEHUH CaMOCTOSITEIbHBIX padOT JaHHOTO BHJA
3aKJII0YaeTCsl B HAKOIUIEHWH HOBOTO Ui HHUX OIBITa JIEATEIbHOCTH Ha 0a3e YCBOEHHOI'O paHee
(hopManTM30BaHHOTO OMbITa (OMBITA JEHCTBUH MO HM3BECTHOMY aJITOPUTMY) IyTEM OCYIIECTBICHHS
nepeHoca 3HaHWM, yMeHMH M HaBbIKOB. CyTh 3afaHuii paOOT 3TOro BHJA CBOAMUTCS K IOMCKY,
(GOpMYJIMPOBAHUIO M peANM3alUU HUACH pelmeHus. OTO BBIXOAMT 3a NpeIeNbl MPOIUIOro
(hopMaIM30BaHHOIO OMbITA U B PEAIBHOM MPOIIECCE MBIIIIEHHS TPeOyeT OT 00ydaeMbIX BapbUPOBaHUS
YCIIOBUH 3a/laHMsI M YCBOCHHOH paHee yuyeOHOM MH(OpMaIK, pacCMOTPEHHs €€ MO HOBBIM YIJIOM
3peHusi. B cBsi3u ¢ 3TUM camocTosATeNbHas padoTa JaHHOTO BHUA JOJKHA BBIABUTATH TPEOOBaHMSI
aHaJ3a HE3HAKOMBIX CTYJCHTOM CUTYallMil U TeHepUpOBaHMS HOBOW MH(OPMAIUK Ul BHIOJIHEHHS
3ajaHus. B mpakThke BY30BCKOrO OOy4YeHMsI B KaueCTBE CaMOCTOSATEIbHOW pabOThl yalle BCEro
UCTOJB3YIOTCS JJOMAIIHUE 33aJaHHe, OTJCNIbHBIC JTalbl Ja00pPaTOPHBIX U CEMHHAPCKO-MPAKTUYECKUX
3aHATHI

9.3. UnbIe MaTepHaJIbI

MeTtoauyeckue peKOMeHAAlNH 110 NOATO0TOBKe K CEMUHAPCKUM 3aHATHAM

CTygeHT [OJDKEH YEeTKO YSACHUTb, YTO MMEHHO C JIEKIIMM HAyMHAeTCs €ro IOATOTOBKA K
MIPAKTUYECKOMY 3aHATHIO. BMecTe ¢ TeM, JIEKIMS JIMIIb OPTaHU3YET MBICIUTEIbHYIO IEATENBHOCTh, HO
He oOecrieunBaeT NIyOUHYy yCBOEHHS IPOrPaMMHOI0 MaTepHaia.

IIpu moAroToBKE K CEMMHAPY MO>KHO BBIIEIUTH 2 3Tala:

1-i1 - opraHu3aMOHHBIN,

2-ii - 3aKperuIeHue U yriiyolieHHe TeopeTHYecKux 3HaHui. Ha mepBoM 3Tamne cTyIeHT IIaHupYeT CBOIO
CaMOCTOSITENIbHYIO PaboTy, KOTOPasl BKIIOYAET:

- ySICHEHHUE 3a/IaHUs HA CAMOCTOSITENIbHYIO padoTy;

- o100p peKOMEH0BAHHOM JINTEPATYPHI;

- COCTaBJICHHE IUIaHA PAa0OThl, B KOTOPOM OIPEIEISIOTCS OCHOBHBIE IMYHKTBHI MPEACTOSIICH
MTOATOTOBKH.

CocraBieHue miaHa JUCUUIUIMHUPYET U MOBBIIIAeT OPraHU30BaHHOCTH B paboTe.

BTopoil sTanm BKIIFOYAaeT HENOCPEICTBEHHYIO IMOATOTOBKY CTyJEHTa K 3aHATHIO. HaumHate Hamo ¢
U3yYeHUs PEKOMEHJIOBaHHOM nuTepaTypbl. HeoOXoauMoO IMOMHHTH, 4YTO Ha JIEKIUH OOBIYHO
paccMaTpuBaeTCsl HE BECh MAaTEpHaj, a TOJBKO €ro 4actb. OcTanbHas €ro 4acTb BOCIOJHSETCS B
npolecce CaMOCTOSITENbHOW paboThl. B cBsi3u ¢ »3TMM paboTa C peKOMEHJOBAaHHOM JUTepaTypoit
oOsi3arenbHa. Oco0oe BHUMaHHE MpPH 3TOM HEOOXOAMMO OOpaTHTh Ha COJEp)KaHHWE OCHOBHBIX
MIOJIOKEHUH M BBIBOJIOB, OOBSICHEHHE SIBICHUH M (DAKTOB, YSICHEHHE MPAKTUYECKOT'O MPUIIOKEHUS
paccMaTpuBaEeMbIX TEOPETUUYECKUX BOMPOCOB. B mporecce 3Toi paboThl CTYACHT JTOJIKEH CTPEMUTHCS
MOHSTHh U 3alIOMHUTh OCHOBHBIE TOJIOKEHUS PacCMaTPUBAEMOI0 MaTepuaa, IPUMEpPHI, OSCHSIIOIINE
€ro, a TaK)Ke pa3o0paTbcs B WIUTFOCTPATUBHOM MaTepHalle.

3akaH4MBaTh IOJATOTOBKY CJIEAYET COCTABJICHHWEM IUIaHA (II€PEYHsS OCHOBHBIX IIyHKTOB) II0
n3y4aeMoMy Matepuaiy (Bompocy). Takoll IulaH MO3BOJIET COCTABUTh KOHIIEHTPUPOBAHHOE, CKATOE
IIPEICTABICHHE 110 U3yYaeMbIM BOIIPOCAM.

B mpouecce moAroToBKM K CEMHHApy PEKOMEHAYeTCs B3aMMHOE OOCYXJEHHE MaTepHaia, BO BpeMs
KOTOPOTO 3aKpeIUISIOTCS 3HAHUSA, a TakKe MPHOOpeTaeTcss MPAaKTUKA B M3JI0KEHUU M Pa3bsICHEHUH
ITOJIyYEHHBIX 3HAHUH, pa3BUBACTCS PEUb.

IIpu HeoOXoaMMOCTH clenyeT oOpamiaThCsi 3a KOHCYJbTalMed K mpenogaBatento. Was Ha
KOHCYJIBTAIMI0, HEOOXO0AMMO XOPOIIO IPOAYMAaTh BOMPOCHI, KOTOPHIE TPEOYIOT pa3bsCHEHHUS.

B nHauane cemMumHapa CTYJIEHTBHI IOJI PYKOBOJCTBOM IpemnojaBareis Oosee IIyOOKO OCMBICIUBAIOT
TEOPETUYECKHE TOJOXKEHUSI MO TeME 3aHATHUS, PACKPHIBAIOT U OOBSICHSIIOT OCHOBHBIE SIBJICHHS U
¢dakTel. B mporecce TBopUYeckoro oOCYXKAECHUS U AMCKYCCHM BBIPA0ATHIBAIOTCS YMEHHS U HABBIKH
HCIOJIb30BaTh NPUOOPETEHHBIC 3HAHUS JJIS1 PEILICHUS MPAKTUYECKUX 3a/1a4.
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MeToanyeckre peKOMEHIAUM 110 MOAT0TOBKE 3JIEKTPOHHOH NMpe3eHTaluu

Pacripenenenrie TeM npe3eHTAMM MeEXAYy CTYIAEHTAaMH W KOHCYJbTUPOBaHUE OO0Yy4YaeMBbIX IO
BBITIOJTHEHHUIO MMCHbMEHHOHN pabOThI OCYIIECTBISIETCS Tak)Ke Kak U 1o pedepary.

[Ipuctynas K MOATOTOBKE MHCbMEHHOM pPaOOTHI B BHJIE AIEKTPOHHOW IMpe3eHTAllMM HE0O0XOJUMO
WCXOJUTh U3 IIeJiel MPEe3eHTAIlUU U YCIOBHM €€ MPOYTeHHsI, KaK MPaBUIIO, TaKylo paboTy oOydaeMble
MPEACTABIISIOT MPENOAABATEN0 HA MPOBEPKY IO AIEKTPOHHOW MMOYTE, YTO HCKIKOYAET BO3MOXKHOCTh
JIOTIOJITHUTEIBHBIX KOMMEHTAPUEB U MOSICHEHUN K ITPEACTABIICHHOMY MaTepuay.

[Io cormacoBanuto c mnpenoaaBaTeleM, MaTepuaibl NPE3EHTALNN CTYJIECHT MOXET IPEACTaBUTh Ha
CD/DVD-naucke (USB ¢madm-aucke).

DNEeKTPOHHBIC TMPE3CHTAIIMN BBHITIOJHAIOTCS B mporpamme MS PowerPoint B Buae ciaiiioB B
CIIEIYIOLLEM IOPSKE:

. TUTYJIBHBIN JIUCT C 3ar0JIOBKOM TEMbI U aBTOPOM HCIIOTHEHUS [TPEe3eHTAIHH;

. IUTaH Mpe3eHTaluu (5-6 MyHKTOB - 3TO MAaKCUMYM);

. OCHOBHas 4acTb (He Oosiee 10 ciaiiioB);

. 3aKJII0oueHue (BBIBON);

O61mue TpeboBaHUs K CTUIIEBOMY O(OPMIICHHUIO MTPE3CHTALINN:

. JU3aiiH J0JKeH ObITh MPOCTHIM U JIAKOHHUYHBIM;

. OCHOBHas 11eJIb - YUTAEMOCTh, a HE CyObeKTUBHAs KpacoTa. [Ipu s3Tom He Hano

BlIagaTb B JPYT'YIO KpaﬁHOCTL U IHcaTh Ha OEJIbIX JIMCTaX YCPHBIMU 6YKBaMI/I - HC Yy BCEX I3TO
IOJIy4a€TCsd CTUIIBHO,

. [[BETOBas TaMMa JI0JDKHA COCTOSATh He OoJiee 4eM U3 JIByX-TpeX I[BETOB;

. BCErja JODKHO OBITh JIBa TUNA CHANAOB: Ui TUTYJbHBIX, IJIAHOB U T.M. U JJII OCHOBHOTO
TEKCTa;

. pa3mep mpudTta qokeH ObITh: 24-54 myHKTa (3arojoBoK), 18-36 myHKTOB (OOBIYHBIN TEKCT);

. TEKCT J0JDKEH OBITh CBEPHYT /10 KJIIOUEBBIX CJIOB U (pa3. [lonHble pa3BepHYTHIE MPEATOKEHHS

Ha claiilax TakuxX Mpe3eHTAalMil MCIOJB3YIOTCS TOJNBKO MpU HUTHpOBaHMU. [Ipu HEoOXonUMOCTH, B
1oJie «3aMeTKH K CJIaiilaM» MO>KHO IIPUBECTU KPAaTKUE KOMMEHTAPUU WU TIOSCHEHUSI.

. KaKIBIN clIali] JOJDKEH UMETh 3aT0JI0BOK;

. BCE CIIai/Ibl JOJKHBI OBITH BBIIEP)KaHbI B OJTHOM CTHUJIE;

. Ha Ka)JI0M cllaiiie TOJKHO OBITh He 0oJiee TpeX WILUTFOCTpalui;

. CJIaii/IbI TOJKHBI OBITH IPOHYMEPOBAHBI C YKa3aHUEM OOILETro KOJIMUYECTBA CIIalIOB;

. HCIIOJIb30BaTh BCTPOEHHBIE A3((PEKTHl aHUMAIIMH MOXHO TOJIBKO, KOTJIa 6€3 3TOro He 00OUTHCH.

OOBIYHO aHWMaNMS UCHONB3YyeTCS JUIsl TPHUBJICUCHUS BHUMAHHS Cilyliatened (Hampumep,
TOCJIeIOBATEIILHOE TIOSIBJICHUE DJIEMEHTOB JTUArPaMMBbl).

* CIIMCKH Ha claigax He JOJDKHBI BKIIOYATh 0oiiee 5-7 paeMeHToB. Eciu 3J1EMEHTOB CIIMCKA BCe- TaKU
0oJIBIIIe, UX JIyYIlIe PACIIOJIOKHUTH B JIBE KOJIOHKH. B Tabnuiax He TOJDKHO OBITH 00JIee YeThIPEX CTPOK
U YeThIPEeX CTONOIOB -B MPOTHUBHOM ClIy4ae JaHHbIC B Ta0nuile OyIyT OYeHb MEIKHUMH U TPYIHO
pa3TUYUMBIMHU.
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[Ipunoxxenue 1. AHHOTaLIUA
pabouei mporpaMmsl IUCIUIUIAHBI

AHHOTAIIAS PABOYEM ITPOTPAMMBI JJUCITATIIMHBI
Lenvio uzyuenus Oucyuniuusvl «TeXHOIOTUU OpraHU3AIMU TOCTUHUYHOTO JIeJa» SBISETCS
(dhopmMupoBaHue poeCCHOHATBHBIX KOMIIETEHIINH, CBSI3aHHBIX c OCYIIIECTBICHUEM
MIPOU3BOICTBEHHO-TEXHOJIOTHUECKOM N1eATEeTbHOCTH B TOCTHHUIIE U OpraHu3alnuu (yHKIIMOHATBHBIX
MPOLECCOB B TOCTUHUIIAX U MHBIX CPEACTBAX Pa3MELICHUS.

3aoauu kypca:

L4 06yquI/Ie TCOPETUUICCKUM OCHOBaM TOCTUHUYHOMN ACATCIIBHOCTH,
OCHOBHBIM TOHSTHSIM TOCTHHHYHOMN ACATCIIBHOCTU,; IMPABOBBIM W HOPMATUBHBIM
JOKYMCHTaM, PErilaMCHTUPYIOIIHUM 'OCTUHUYHYIO ACATCIIbHOCTD,

o oOydeHue MpaBWiIaM, HOpMaM U CTaHIapTaM, IEHCTBYIOIIUM B chepe
TOCTUHUYHOH 1eATeTbHOCTH;

L4 06yquI/Ie MpuHIUIIaM HpOI/I3BOZ[CTBeHHO-TGXHOJIOFI/I‘{CCKOﬁ
ACATCIIBHOCTH TOCTUHHI U MHBIX CPCACTB PAa3MCIUICHU,

. 0o0y4eHHEe OCHOBHBIM OCOOCHHOCTSM (YHKIMOHAIBHBIX IPOIIECCOB B
TOCTHHHUIIAX Y MHBIX CPEICTBAX Pa3MEIICHHUS,

. o0yuyeHue crienn(uke U CTPYKType TOCTUHUYHOTO TPOIyKTa;

o oOydeHne  mpo(eCcCHOHANBHBIM  CTaHAApTaM  OOCTYXXUBaHUS U
KBaJIM(UKAIIMOHHBIM TPEOOBaHUSAM K IEPCOHATY B FOCTHMHMIIAX M JAPYTUX CpeACTBax
pa3MeIIeHUs..

B PE3YIbTATC U3YUCHUA JUCHUIIJIMHBI CTYACHTBI JOJIKHBI ITIOJTYYUTH CICAYIOMUC 3HAHUA U YMCHUA.
3Hamb:

TEOPETHUECKUE OCHOBBI TOCTUHUYHOM JIEITEILHOCTH; TTIOHATUHHBIN anmapar, HOPMAaTHUBHBIC U
MPaBOBbIE  JOKYMEHTBI, PErJaMEHTUPYIOIIME TOCTUHUYHYIO JAESTENbHOCTh, OCHOBBI
MIPOU3BOACTBEHHO-TEXHOJIOTHIECKOMN JACSITEIPHOCTA TOCTHHHI] M MHBIX CPEJICTB pa3MEIICHUS;
OpraHu3aIuio (YHKIHOHAIBHBIX MPOIECCOB B TOCTHHUIIAX U MHBIX CPEIICTBAX Pa3MEIICHHUS;
OCOOGHHOCTH W  BHJBl TOCTHHHYHOTO TMPOAYKTa, €r0 COCTaBHBIC  DJIEMEHTHI;
npodeccCHOHANbHBIE CTAHAAPTHI OOCIY)XKMBaHHsS B TOCTHHHIAX; KBaIU(DUKAIIMOHHBIC
TpeOOBaHUS K MEPCOHATY TOCTUHHII.

ymembp:
MPUMEHSATh Ha TMPAKTUKE IPABOBBIE M HOPMATHBHBIC JOKYMEHTHI, PErIAMEHTHPYIOIINE
TOCTUHUYHYIO JIEITENIbHOCTh; aHAJIU3UPOBATh TEXHOJOTUYECKHE MPOLECCHl B TOCTUHUIAX U
WHBIX  CPEICTBAaX  pPa3MEIICHUS; obecrieunBath  3(G(EKTUBHYIO  OpPraHU3AINIO
(GYHKIIMOHATBHBIX TPOIECCOB; TPHUMEHATh, aJalTUPOBAaTh W Pa3BUBAaTh COBPEMEHHBIC
TEXHOJIOTHH OOCIIy)KUBaHUS, OPTraHU30BBIBaTh, PETJIAMEHTHPOBATH W KOHTPOJIUPOBATH
MPOIECChl 00CTY)KUBAHUS B TOCTUHHIIAX U HHBIX CPEICTBAX Pa3MEICHUSI.

enademp:
HABBIKAMU OpraHU3allMi (PYHKIIMOHAIBHBIX MPOIECCOB B TOCTMHUIIAX W HMHBIX CPEICTBAX
pa3MeIeHusI, COOTBETCTBYIOIIUX 3amMpocaM MOTPEOUTENEH; BlIaIeTh HaBBIKAMH MTPUMEHEHUS
CTaHJApPTOB B TOCTUHUYHOU JI€ATEIbHOCTH.



	Название дисциплины (модуля) «ТЕХНОЛОГИИ ОРГАНИЗАЦИИ ГОСТИНИЧНОГО ДЕЛА»
	1. Пояснительная записка
	1.1. Цель и задачи дисциплины
	1.2. Перечень планируемых результатов обучения по дисциплине, соотнесенных с индикаторами достижения компетенций
	1.3. Место дисциплины в структуре образовательной программы

	2. Содержание дисциплины
	3. Образовательные технологии
	4. Оценка планируемых результатов обучения
	4.1 Система оценивания
	4.2 Критерии выставления оценки по дисциплине
	4.3 Оценочные средства (материалы) для текущего контроля успеваемости, промежуточной аттестации обучающихся по дисциплине

	5. Учебно-методическое и информационное обеспечение дисциплины
	5.1 Список источников и литературы
	2. Семеркова Л. Н., Белякова В. А., Шерстобитова Т. И., Латынова С. В Технология и организация гостиничных услуг: учебник ИНФРА-М, 2015
	5.2 Перечень ресурсов информационно-телекоммуникационной сети «Интернет».
	5.3 Профессиональные базы данных и информационно-справочные системы

	6. Материально-техническое обеспечение дисциплины
	7. Обеспечение образовательного процесса для лиц с ограниченными возможностями здоровья и инвалидов
	8. Методические материалы
	8.1 Планы семинарских/ практических/ лабораторных занятий
	8.2 Методические рекомендации по подготовке письменных работ
	8.3 Иные материалы
	9.2Методические рекомендации по подготовке письменных работ

	Приложение 1. Аннотация рабочей программы дисциплины

